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Abstract 
This study examined the role of cloud-native infrastructures in supporting autonomous and uncrewed systems 
(UXS) in operations, addressing the problem that many UXS deployments depend on rigid, centralized, or 
insufficiently scalable infrastructures that struggle to support dynamic workloads, mission reconfiguration, 
fault tolerance, communication continuity, and secure data exchange in complex operational environments. The 
purpose of the research was to determine whether key cloud-native capabilities significantly enhance UXS 
operational effectiveness across case-based settings. A quantitative, cross-sectional, case-study-based design was 
adopted, using purposive sampling and a structured five-point Likert scale questionnaire administered to 
professionals engaged in logistics, industrial inspection, maritime surveillance, emergency/security, and 
ICT/infrastructure contexts. Out of 180 distributed questionnaires, 156 were returned, and 150 valid responses 
were used for analysis, producing an 83.3% usable response rate. The independent variables were scalability, 
flexibility, reliability, and security with data management, while the dependent variable was UXS operational 
effectiveness. Data were analyzed through descriptive statistics, Cronbach’s alpha, Pearson correlation, and 
multiple regression. The findings showed consistently high perceptions across all major constructs, with mean 
scores of 4.18 for scalability, 4.09 for flexibility, 4.23 for reliability, 4.15 for security and data management, and 
4.21 for UXS operational effectiveness. Reliability coefficients were strong, ranging from 0.81 to 0.88. 
Correlation results indicated significant positive relationships with operational effectiveness, led by reliability 
(r = .71), followed by security and data management (r = .67), scalability (r = .64), and flexibility (r = .58), all 
significant at p < .01. Regression analysis further showed that the model explained 65.9% of the variance in 
UXS operational effectiveness (R² = .659, F = 69.98, p < .001), with reliability emerging as the strongest 
predictor (β = .31, p < .001), followed by security and data management (β = .26, p = .002), scalability (β = .24, 
p = .003), and flexibility (β = .17, p = .021). The study implies that organizations should treat cloud-native 
infrastructure as mission-critical operational architecture for improving resilience, coordination, adaptability, 
and readiness in UXS environments. 
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INTRODUCTION 
The contemporary discussion of cloud-native infrastructures begins with a longer trajectory in 
distributed computing, where the movement from grid systems to utility-oriented cloud platforms 
redefined how computational power, storage, and services could be provisioned across geographic 
boundaries. Early work on scientific grid computing described large-scale, networked computational 
environments as infrastructures that enabled data-intensive and compute-intensive tasks through 
distributed resources, shared middleware, and coordinated access to remote capabilities, establishing 
a foundational logic for later service-based infrastructures (Armbrust et al., 2010). Cloud computing 
then extended that logic by formalizing on-demand access, elasticity, virtualization, pooled resources, 
and service delivery models that could be consumed with greater abstraction from hardware 
constraints and local ownership of infrastructure. In this lineage, cloud-native infrastructures can be 
understood as an operationally mature form of distributed computing in which applications are 
designed specifically for dynamic, software-defined, service-rich environments rather than merely 
hosted on remote servers (Gupta et al., 2016). The scholarly literature associates this evolution with 
architectures that support rapid scaling, distributed deployment, modular services, continuous 
delivery, and resilience under variable workloads, all of which are central characteristics for systems 
operating under changing mission requirements. The international significance of this shift is 
substantial because cloud-native infrastructures have become embedded in sectors where operational 
timing, global connectivity, and high-volume data exchange shape performance outcomes, including 
industrial automation, transportation, critical infrastructure monitoring, digital logistics, public safety 
systems, and intelligent sensor networks (Gubbi et al., 2013). In parallel, the vocabulary of autonomous 
and uncrewed systems (UXS) has expanded across air, land, maritime, and hybrid domains to describe 
platforms that execute sensing, navigation, coordination, monitoring, or mission tasks with varying 
degrees of remote supervision and machine autonomy (Saha & Dasgupta, 2018). When these two 
bodies of literature are considered together, cloud-native infrastructures emerge not simply as 
background IT resources, but as strategic operational substrates capable of supporting compute 
offloading, data fusion, distributed command logic, service orchestration, and runtime adaptability for 
increasingly complex UXS ecosystems. This conceptual intersection gives the present topic 
international relevance because autonomous and uncrewed platforms are now deployed in 
environments where responsiveness, reliability, security, and cross-system interoperability are treated 
as operational necessities rather than optional enhancements (Bernstein, 2014; Ahmed & Hasan Or, 
2021). 
A more precise definition of cloud-native infrastructures requires attention to the architectural building 
blocks that distinguish them from earlier centralized and monolithic computing arrangements. The 
literature consistently identifies containerization, microservices, orchestration, continuous integration 
and continuous delivery, and elastic scaling as the principal mechanisms through which cloud-native 
systems achieve portability, modularity, resilience, and automated lifecycle management (Bekmezci et 
al., 2013; Bernstein, 2014). Containers package applications and dependencies into reproducible units, 
reducing environmental inconsistencies across development and deployment contexts, while 
orchestration platforms coordinate those units across clusters and allow systems to recover, replicate, 
and rebalance workloads under changing operational conditions. Microservices, in turn, distribute 
system functionality into loosely coupled services, making it possible to update specific capabilities 
independently, scale only what is under pressure, and isolate faults in ways that are highly relevant for 
mission-oriented autonomous systems that cannot rely on long maintenance windows or tightly bound 
software stacks (Aditya & Palash Chandra, 2022; Md & Md. Mehedi, 2021; Satyanarayanan et al., 2009). 
The literature on cloud evolution also positions cloudlets, fog nodes, and edge computing as extensions 
of cloud-native design into latency-sensitive settings, where computational functions need to be placed 
closer to devices, vehicles, sensors, or robots in order to reduce round-trip delay and increase local 
responsiveness. This is especially important for infrastructures that support autonomous decision 
loops, sensor processing, or time-bound control logic, because the operational value of a service 
depends not only on whether it exists in the cloud but also on where and how it is instantiated across 
cloud-edge hierarchies (Satyanarayanan et al., 2014). The cloud-native paradigm therefore carries 
organizational and technical meaning simultaneously: it is a design philosophy for building distributed 
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applications, an operational strategy for maintaining them under fluctuating demand, and an 
infrastructural model for integrating central cloud resources with proximate edge resources in 
heterogeneous environments. Within the context of this study, this understanding is essential because 
the role of cloud-native infrastructures in UXS operations cannot be reduced to data storage or remote 
hosting alone; it includes the architectural capacity to support dynamic workloads, modular services, 
orchestration logic, recovery behavior, and low-latency pathways across distributed operational 
theaters (Anick & Tasnim, 2022; Bonomi et al., 2012). 
 

Figure 1: Operational Role of Cloud-Native Architectures in Supporting UXS Ecosystems 
 

 
 
The term autonomous and uncrewed systems (UXS) covers a broad family of systems that operate in 
aerial, ground, maritime, surface, subsurface, and mixed-domain environments, and the literature 
presents these platforms as socio-technical systems that combine sensing, communication, control, 
navigation, mission logic, and environmental interaction (Anick & Tasnim, 2022; Balalaie et al., 2016; 
Hisham & Robel, 2022). Survey studies on UAVs and broader unmanned systems show that these 
platforms are now widely associated with surveillance, search and rescue, inspection, environmental 
monitoring, infrastructure assessment, delivery, agriculture, mobility support, and communications 
extension, alongside more traditional defense and security roles. At the network level, multi-UAV and 
uncrewed operations demand stable coordination, peer-to-peer communication, command exchange, 
telemetry sharing, and timely data delivery, making communication architecture a decisive part of 
operational capability rather than a peripheral subsystem (Buyya et al., 2009; Siddique & Amin, 2022; 
Md & Islam, 2022). This means that any rigorous discussion of UXS support must move beyond the 
vehicle platform and examine the infrastructure that sustains mission execution across sensors, 
operators, algorithms, communications links, and distributed computing resources (Mehedi & Md, 
2022; Mainuddin & Chandra, 2022). The international significance of this issue is visible in the range of 
civil and industrial domains where UXS are used to reduce physical risk, expand situational awareness, 
and increase coverage over large or difficult environments, including disaster zones, utility corridors, 
ports, industrial sites, remote terrain, and smart-city settings. These environments often generate 
continuous data streams and demand real-time or near-real-time processing, while the platforms 
themselves remain constrained by onboard compute, energy capacity, size, payload, and 
environmental uncertainty (Shahinur & Sultan, 2022; Mostafa & Tohidul, 2022). The scholarly framing 
of UXS therefore presents autonomy as a property emerging from a networked arrangement of 
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components rather than from the vehicle alone, and this framing aligns closely with systems-oriented 
accounts of distributed infrastructures in which mission performance depends on how sensing, 
computation, storage, control, and communication are composed at runtime (Mohamed et al., 2021; 
Khatun & Morshedul, 2022; Zakia & Nahar, 2022). In practical terms, an autonomous or uncrewed 
system that collects high-volume imagery, coordinates with other platforms, updates task logic during 
deployment, and reports status to remote operators is already dependent on a broader digital 
environment for mission continuity. For that reason, the UXS literature provides a strong basis for 
examining infrastructure quality as an operational variable, particularly when missions involve 
multiple nodes, shared situational awareness, and geographically distributed execution (Islam & 
Aditya, 2023; Kehoe et al., 2015; Arifur & Haque, 2023). 
The specific bridge between cloud-native computing and UXS appears most clearly in the cloud 
robotics and cloud automation literature, which conceptualizes robots and autonomous machines as 
systems that can externalize part of their computation, storage, learning, or knowledge-sharing 
functions to network-accessible infrastructures. Cloud robotics has been described as an architecture 
that combines machine-to-machine and machine-to-cloud communication, thereby extending 
networked robotic capability through remote computation and information sharing. This view was 
later systematized by identifying four major benefits of cloud support for robots and automation 
systems: access to large datasets, access to parallel cloud computation, collective robot learning, and 
human computation (Dragoni et al., 2017; Khaled & Mosheur, 2023; Shahab & Aditya, 2023). The “robot 
cloud” was further framed as a mechanism that bridges the cyber and physical worlds, presenting 
cloud-connected robotics as an integration of distributed service resources with embodied agents. Later 
reviews of cloud robotics architectures and applications showed that the field had moved from 
conceptual framing to broad interest in service composition, data sharing, intelligence support, and 
distributed operational coordination (Md. Hasan Or et al., 2023; Md. Mehedi & Khairum Nahar, 2023). 
Together, these studies establish that autonomous and robotic systems increasingly rely on 
infrastructures external to the platform for perception support, planning assistance, task knowledge, 
data analysis, and collaborative learning (Md. Sultan & Anick, 2023; Mostafa, 2023). This body of 
research is directly relevant to UXS because uncrewed systems often face the same core constraints that 
motivated cloud robotics scholarship: limited onboard resources, high sensor throughput, the need for 
shared world models, and performance requirements that exceed what can be sustained locally over 
extended missions. It also clarifies that infrastructure is not only a background enabler but a co-
determinant of operational behavior. In cloud-connected autonomous systems, sensing becomes more 
valuable when remote analytics are available, mission coordination becomes stronger when shared 
services maintain a common data layer, and platform adaptability increases when software capabilities 
are decomposed and orchestrated across distributed environments (Coveney, 2005; Ratul & Aditya, 
2023; Tasnim & Zaheda, 2023). For a study focused on the role of cloud-native infrastructures in 
supporting UXS in operations, this literature offers a direct conceptual foundation by treating 
autonomy as something materially strengthened by networked compute, modular services, knowledge 
reuse, and distributed decision support rather than by onboard intelligence alone (Iftekhar & Md 
Tohidul, 2024; Khaled & Morshedul, 2024). 
A second major strand of literature emphasizes that central cloud capability alone is insufficient for 
many operationally sensitive autonomous tasks, which is why fog computing, edge computing, and 
cloudlets have become central to the study of distributed intelligence near the point of action. VM-
based cloudlets were introduced as proximate resource-rich nodes that could provide cloud-like 
benefits without wide-area network penalties, while fog computing was presented as an extension of 
cloud services toward the edge in order to meet requirements such as low latency, geographic 
distribution, mobility support, and streaming data handling (Towhidul & Uddin, 2024; Mushfequr & 
Aditya, 2024). Edge computing has likewise been defined as a paradigm that processes data near the 
source in response to latency, bandwidth, privacy, and responsiveness requirements, and later work 
described the emergence of edge computing as a practical answer to mobile and sensor-intensive 
workloads that require faster and more localized service delivery (Sazzadul & Rebeka, 2024; 
Shakhatreh et al., 2019; Tasnim & Anick, 2024). These arguments are especially important in 
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autonomous and uncrewed operations because mission environments often involve intermittent 
connectivity, fast state changes, geographically dispersed assets, and timing constraints that make 
distant centralized processing less effective for some classes of control and analytics tasks. The cloud-
centric Internet of Things literature also reinforces this point by showing that device ecosystems 
produce heterogeneous and high-velocity data streams that require layered architectures for data 
collection, processing, and action, an arrangement that closely resembles many UXS deployments 
where platforms, sensors, and command nodes interact continuously across multiple computational 
tiers. In this sense, the role of cloud-native infrastructures in UXS support includes how well central 
cloud, regional edge, and local compute are integrated into an operational continuum rather than how 
much compute is available in a single remote location (Foster et al., 2008; Md, 2025; Zaheda & Md 
Hamidur, 2024). The significance of that continuum is international because UXS missions commonly 
occur in mobility-rich and bandwidth-variable contexts, including transportation corridors, maritime 
spaces, infrastructure inspection routes, agricultural zones, industrial plants, and emergency response 
settings. The literature therefore frames layered cloud-edge infrastructures as a logical response to the 
operational geography of autonomy, where data locality, orchestration, security boundaries, and 
service placement shape the quality of mission execution (Shi et al., 2016). 
Recent literature focused specifically on UAV-enabled mobile edge computing makes the operational 
relationship between infrastructure and uncrewed performance even more explicit. Research on 
computation offloading in UAV-assisted mobile edge computing has shown that the balance between 
local execution and offloaded processing is central to performance optimization under wireless and 
energy constraints. Reviews of UAV-enabled mobile edge computing for IoT and AI applications have 
identified latency reduction, task offloading, energy management, and security as recurring issues in 
the design of these systems (Khaled, 2025; Shahab, 2025; Satyanarayanan, 2017). Other syntheses of 
computation offloading in UAV-enabled MEC have highlighted how service delay, power 
consumption, execution cost, and mobility-aware decision-making define the efficiency of aerial edge-
assisted operations. Studies examining the integration of multi-access edge computing with UAVs have 
described the field as one where communication and computation are increasingly co-designed for 
flexible service delivery (Mostafa, 2025; Sazzadul, 2025). More recent surveys of mobile edge computing 
and machine learning in the Internet of UAVs have presented UAVs as both users of edge services and 
mobile providers of edge capability. This literature is highly relevant to the present research because it 
demonstrates that mission support for uncrewed systems is routinely assessed through infrastructural 
qualities such as placement of compute, orchestration of tasks, communication efficiency, decision 
latency, and resilience of distributed services (Shakil, 2025; Shakil et al., 2025; Varghese & Buyya, 2018). 
It also shows that uncrewed operations are no longer interpreted only as avionics or robotics problems; 
they are increasingly treated as distributed systems problems in which cloud, edge, and intelligent 
service layers shape the effectiveness of autonomous behavior. The studies in this area are rich in 
optimization models, resource allocation schemes, task offloading strategies, and survey taxonomies, 
and they collectively make clear that computational architecture is directly tied to responsiveness, 
persistence, and coordination in UXS environments. As a result, the operational study of cloud-native 
infrastructures gains strong support from a literature base that already recognizes compute placement, 
service modularity, and communication-computation integration as determinants of uncrewed mission 
quality (Du et al., 2017). 
When the literature is synthesized across distributed computing, cloud-native architecture, cloud 
robotics, edge paradigms, and UAV-enabled MEC, a clear scholarly pattern appears: the technical basis 
for linking infrastructure and autonomy is well established, yet the evidence is concentrated in 
architecture papers, systems papers, optimization studies, and technical surveys. Foundational works 
define cloud computing, cloud-native modularity, and edge-oriented service placement with 
considerable clarity (Fatima et al., 2022). Robotics and automation studies show that robots and 
autonomous machines benefit from externalized data, shared learning, and cloud-supported 
processing. UXS and UAV studies document broad application growth and identify networking, 
coordination, offloading, and energy-aware processing as central concerns (Ning et al., 2023; Wang, 
Fang, et al., 2021). What is less prominent in this body of work is an empirical, cross-sectional 
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assessment of how professionals involved in operations, infrastructure, autonomous systems, and 
mission support evaluate the role of cloud-native infrastructures in real operational contexts (Hu et al., 
2012). Much of the literature asks whether an algorithm improves latency, whether a framework 
reduces energy use, whether an architecture supports collaboration, or whether an offloading strategy 
improves throughput (Huda & Moh, 2022). Fewer studies frame cloud-native infrastructures as a 
multidimensional organizational-operational construct composed of scalability, flexibility, reliability, 
security, and data management, and then examine how those dimensions relate to mission 
effectiveness, continuity, coordination, and readiness across UXS operations. This absence is important 
for the present topic because operational environments involve managerial judgment, infrastructure 
governance, deployment constraints, and cross-functional coordination in addition to technical design. 
A quantitative, cross-sectional, case-study-based inquiry can therefore enter a literature space that has 
already established the technical plausibility of cloud-supported autonomy while leaving room for 
structured empirical evidence on how cloud-native infrastructures are perceived and evaluated as 
operational enablers of autonomous and uncrewed systems. 
Background of the Study 
The background of this study is anchored in the growing operational importance of autonomous and 
uncrewed systems and the simultaneous emergence of cloud-native infrastructures as a foundational 
digital architecture for complex and mission-oriented environments. In recent years, autonomous and 
uncrewed systems have become increasingly significant across a wide range of sectors, including 
defense, logistics, maritime surveillance, industrial inspection, agriculture, disaster response, and 
critical infrastructure monitoring. Their adoption has been driven by the need to perform tasks with 
greater precision, speed, endurance, and safety while minimizing direct human exposure to hazardous, 
inaccessible, or rapidly changing environments. As these systems undertake more sophisticated roles, 
they generate large volumes of data, require uninterrupted communication, and depend on timely 
decision support for navigation, coordination, and mission execution. This growing reliance on 
autonomous operations has created a strong demand for infrastructures capable of managing 
distributed workloads, supporting continuous connectivity, and enabling flexible responses to 
changing operational conditions. Traditional computing infrastructures, which are often rigid, 
centralized, and less adaptive, are not always well suited to meet the demands of highly dynamic 
uncrewed environments. In contrast, cloud-native infrastructures provide a more advanced and 
operationally relevant approach by supporting modular service design, automated deployment, 
scalable resource allocation, fault tolerance, and distributed data processing. Through features such as 
microservices, containers, orchestration platforms, and edge-cloud integration, cloud-native 
environments are better positioned to sustain the real-time and high-availability requirements of 
autonomous and uncrewed systems. The background of this research therefore lies in the intersection 
of two transformative developments: the rapid deployment of UXS in operational settings and the 
broader shift from conventional IT systems to agile, resilient, and software-defined cloud-native 
architectures. This intersection is important because the performance of autonomous systems is no 
longer determined solely by the mechanical or algorithmic capacity of the platforms themselves, but 
also by the strength of the infrastructure that enables data exchange, mission continuity, service 
coordination, and adaptive control. The increasing operational complexity of UXS makes infrastructure 
quality a central issue rather than a secondary technical concern. On that basis, this study seeks to 
investigate how cloud-native infrastructures support autonomous and uncrewed systems in operations 
and how their capabilities shape operational effectiveness, mission adaptability, continuity, and secure 
coordination. 
Problem Statement 
The problem addressed in this research arises from the increasing operational dependence on 
autonomous and uncrewed systems in environments that require speed, coordination, resilience, and 
continuous data exchange, while the infrastructures supporting these systems are not always 
sufficiently adaptive to meet such demands. Autonomous and uncrewed systems are now expected to 
perform complex operational tasks across distributed and dynamic settings where mission conditions 
may change rapidly, data volumes may fluctuate significantly, and uninterrupted system 
responsiveness is essential. These systems often operate through interconnected sensors, 
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communication links, software services, command platforms, and processing layers that must function 
together in a reliable and secure manner. However, many organizations still depend on infrastructure 
arrangements that are either too rigid, too centralized, or insufficiently scalable to support the 
operational realities of such systems. This creates important challenges in areas such as workload 
scaling, mission reconfiguration, fault tolerance, communication continuity, secure data handling, and 
coordinated service delivery. When infrastructure lacks flexibility or resilience, even technically 
advanced autonomous platforms may experience reduced efficiency, delayed responses, interrupted 
operations, or weakened mission coordination. A further concern is that the existing body of 
knowledge has largely emphasized technical architecture, algorithmic optimization, and simulation-
based performance assessment, while comparatively limited attention has been given to empirical 
evaluation of how cloud-native infrastructures are perceived and experienced as operational enablers 
in real or case-based UXS environments. In other words, there remains a gap in understanding whether 
cloud-native capabilities such as scalability, modularity, orchestration, reliability, and secure 
distributed data management translate into measurable operational value for autonomous and 
uncrewed systems. This gap is significant because infrastructure has become a central determinant of 
system performance rather than a passive technological background. Without a clearer empirical 
understanding of the relationship between cloud-native infrastructures and UXS operational outcomes, 
decision-makers may lack sufficient evidence for infrastructure design, investment prioritization, and 
deployment strategy in mission-critical environments. The problem, therefore, is the absence of 
adequate quantitative evidence on how cloud-native infrastructures support autonomous and 
uncrewed systems in operations and the extent to which their core capabilities influence operational 
effectiveness, mission adaptability, continuity, and coordination. 
Objective of the Study 
The objective of this study is to examine the role of cloud-native infrastructures in supporting 
autonomous and uncrewed systems in operations by generating quantitative evidence on how key 
infrastructure capabilities influence operational performance. More specifically, the study seeks to 
determine whether the core features commonly associated with cloud-native environments, including 
scalability, flexibility, reliability, and security with data management, contribute meaningfully to the 
effectiveness of UXS deployment in operational settings. The study is designed to move beyond broad 
technical descriptions and instead provide a structured empirical assessment of how these 
infrastructure characteristics are associated with outcomes such as operational efficiency, mission 
adaptability, continuity of service, safe coordination, and overall mission readiness. In doing so, the 
research aims to identify which dimensions of cloud-native infrastructure are most critical for 
supporting distributed and mission-sensitive autonomous operations and whether their effects are 
statistically significant when examined through descriptive analysis, correlation analysis, and 
regression modeling. The objective also includes developing a clearer understanding of how 
professionals and knowledgeable respondents evaluate the practical value of cloud-native 
infrastructures within case-based UXS environments. This is important because the success of 
autonomous and uncrewed systems depends not only on platform intelligence or mechanical 
performance but also on the quality of the digital ecosystem that supports communication, processing, 
orchestration, and control. By focusing on a quantitative, cross-sectional, case-study-based approach, 
the study intends to provide evidence that can link infrastructure design more directly to operational 
outcomes. The broader objective is therefore to establish whether cloud-native infrastructures serve as 
a meaningful operational foundation for autonomous and uncrewed systems and to clarify the extent 
to which their capabilities enhance performance under demanding and distributed conditions. 
Through this focus, the study aims to contribute both conceptual clarity and measurable findings 
regarding the infrastructure-operational relationship in contemporary UXS environments. 
Research Hypotheses 
The research hypotheses for this study are formulated to test whether cloud-native infrastructure 
capabilities have significant relationships with, and effects on, the operational performance of 
autonomous and uncrewed systems. These hypotheses are important because the study is not merely 
interested in describing cloud-native infrastructures as modern technological arrangements, but in 
examining whether their defining characteristics are actually associated with improved operational 
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outcomes in measurable ways. The logic behind the hypotheses is based on the understanding that 
autonomous and uncrewed systems depend on distributed computing support, elastic resource 
allocation, reliable service continuity, secure information flow, and flexible mission-level adaptation. If 
cloud-native infrastructures truly provide a superior operational foundation, then their major 
dimensions should show positive and statistically significant associations with the effectiveness of UXS 
operations. In this study, scalability is hypothesized to improve operational efficiency by enabling 
systems to manage dynamic workloads and changing mission demands without performance 
degradation. Flexibility is hypothesized to improve mission adaptability by allowing services and 
system functions to be adjusted or reconfigured in response to evolving operational requirements. 
Reliability is hypothesized to strengthen performance continuity by reducing interruptions, supporting 
recovery, and sustaining consistent service delivery during active missions. Security and data 
management are hypothesized to improve safe and coordinated operations by enabling secure 
communication, trustworthy data handling, and better integration across operational components. A 
final hypothesis is developed to test the joint effect of these cloud-native dimensions on the overall 
operational effectiveness of autonomous and uncrewed systems. These hypotheses provide a 
structured basis for statistical testing and allow the study to determine whether the perceived role of 
cloud-native infrastructure is supported by empirical evidence. They also help organize the analytical 
direction of the research by linking each independent variable to a specific operational outcome while 
preserving an overall model of infrastructure influence. In this way, the hypotheses serve as the central 
testable statements of the study and transform the broader research problem into measurable 
relationships that can be examined systematically through quantitative methods. 
Significance of the Research 
The significance of this research can be understood from several academic, practical, and operational 
perspectives, because the study addresses an increasingly important intersection between cloud-native 
infrastructures and autonomous and uncrewed systems in modern operations. 
(i) This study is significant to the academic community because it contributes to the growing literature 
on cloud-native computing and autonomous systems by bringing the two areas together within a single 
empirical framework. It helps expand understanding of infrastructure as an operational variable rather 
than only a technical platform. 
(ii) The research is significant because it provides quantitative evidence on a topic that is often 
discussed in conceptual, architectural, or simulation-based terms. By using a cross-sectional and case-
study-based design, it offers measurable insight into how cloud-native capabilities relate to UXS 
operational outcomes. 
(iii) The study is significant for cloud architects, infrastructure engineers, and system designers because 
it identifies the infrastructure dimensions that are most relevant for supporting mission-sensitive 
autonomous operations. This can improve design priorities and infrastructure planning. 
(iv) The research is significant to organizations that deploy autonomous and uncrewed systems, 
including those in logistics, industrial monitoring, public safety, maritime operations, and other 
operational domains, because it provides evidence that can guide technology investment and 
deployment decisions. 
(v) This study is significant to operations managers and mission planners because it clarifies how 
scalability, flexibility, reliability, and secure data management affect continuity, coordination, and 
responsiveness in practical operating environments. 
(vi) The study is significant from a decision-making perspective because it supports a stronger evidence 
base for evaluating whether cloud-native infrastructures should be adopted or strengthened as part of 
operational modernization strategies involving UXS. 
(vii) The research is also significant because it introduces study-specific analytical perspectives, such as 
mission readiness and operational capability prioritization, which make the relationship between 
infrastructure and autonomous performance more understandable in real operational contexts. 
(viii) Finally, the study is significant because it helps position infrastructure quality as a core 
determinant of autonomous system success. This is important in environments where operational 
failure may result not from weak platform design alone, but from insufficiently adaptive and resilient 
supporting infrastructures. 
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LITERATURE REVIEW 
The literature review for this study provides the scholarly foundation for understanding the 
relationship between cloud-native infrastructures and autonomous and uncrewed systems in 
operations. It is based on the recognition that the performance of UXS is shaped not only by the 
intelligence, design, or mechanical capabilities of the platforms themselves, but also by the surrounding 
digital environment that enables communication, data exchange, computation, coordination, and 
mission continuity. In recent years, the literature on distributed computing, cloud computing, cloud-
native architecture, robotics, edge computing, and unmanned systems has expanded considerably, 
creating an important body of knowledge that can inform this study. However, these areas have often 
developed in parallel rather than within one integrated framework. For that reason, the literature 
review is necessary to bring together the most relevant concepts, theories, and empirical findings that 
explain how modern infrastructures support autonomous operations. The review begins with the 
literature on cloud-native infrastructure in order to clarify its core characteristics, including modularity, 
scalability, orchestration, resilience, and automated service management. It then examines the literature 
on autonomous and uncrewed systems to establish the operational nature of these systems and the 
technological demands they create across air, land, maritime, and industrial environments. From there, 
the review explores the connection between cloud-native design and UXS mission support by 
considering how distributed infrastructure can enhance real-time processing, mission adaptability, 
data management, and coordinated execution. A theoretical framework is included to provide a 
consistent lens through which the study interprets the infrastructure-operation relationship, while a 
conceptual framework defines the independent and dependent variables and their expected 
interactions. The review also synthesizes prior empirical studies in order to identify what has already 
been established, where the dominant research emphasis has been placed, and what important gaps 
remain. Through this structure, the literature review builds the intellectual basis for the study by 
demonstrating why cloud-native infrastructure should be examined as a multidimensional operational 
enabler of autonomous and uncrewed systems and why a quantitative investigation of this relationship 
is both relevant and necessary. 
Cloud-Native Infrastructure: Concepts, Components, and Operational Characteristics 
Cloud-native infrastructure refers to an architectural and operational model in which applications are 
designed, packaged, deployed, and managed to exploit the elasticity, automation, and distributed 
nature of cloud environments rather than simply being hosted on remote servers. In this view, 
infrastructure is not a static technical backdrop but a programmable ecosystem that coordinates 
compute, storage, networking, deployment logic, and service recovery as integrated capabilities. One 
of the clearest distinctions in the literature is the shift from heavyweight virtual machine dependence 
to lightweight container-based packaging, which allows applications to be isolated with lower 
overhead while remaining portable across environments. Pahl explained that containerization became 
especially important for platform-as-a-service environments because it supports rapid packaging, 
multicloud portability, and orchestration of distributed applications through consistent runtime units. 
In a related empirical comparison, Villamizar et al. showed that microservice-based deployment in 
cloud settings offers organizational and operational advantages over monolithic deployment by 
enabling smaller independently managed services that can be scaled, upgraded, and operated with 
greater agility. From this perspective, cloud-native infrastructure can be defined not only by where 
software runs but by how infrastructure resources are abstracted and how application components are 
decomposed, isolated, and coordinated. This makes cloud-native design particularly relevant for 
environments that demand service continuity, incremental updates, and rapid reaction to workload 
variation (Pahl, 2015). The concept therefore includes both technical and managerial logic: technical, 
because it uses containers, service boundaries, and automation to structure execution; managerial, 
because it allows organizations to reduce complexity through independent deployment units and 
clearer control over scaling, maintenance, and failure domains. As a result, cloud-native infrastructure 
represents a mature form of distributed computing architecture in which portability, automation, 
modularity, and elasticity are treated as core design assumptions rather than optional improvements 
at scale (Waseem et al., 2020). 
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The components of cloud-native infrastructure are typically discussed as a tightly connected stack 
composed of containers, microservices, orchestration frameworks, DevOps pipelines, and policy-
driven management mechanisms. Containers provide reproducible runtime environments, while 
microservices divide applications into smaller service units with specific responsibilities; orchestration 
platforms then supervise placement, scaling, healing, and networking across those units. Kratzke and 
Quint’s systematic mapping study is particularly useful here because it argues that cloud-native 
applications should not be identified by a single tool or vendor technology, but by a set of engineering 
properties, including elasticity, resilience, automation, and service-based composition, that together 
distinguish cloud-native systems from earlier distributed or merely virtualized systems. This broader 
framing prevents cloud-native infrastructure from being reduced to fashionable terminology and 
instead emphasizes operational characteristics that can be evaluated across contexts (Vaño et al., 2023). 
The DevOps literature strengthens this understanding by showing that infrastructure and software 
delivery are increasingly interdependent in cloud-native environments. Waseem et al. found that 
microservices architecture in DevOps research is repeatedly associated with improved scalability, 
deployability, maintainability, and tool-supported continuous operations, even though it also 
introduces coordination and security challenges that require systematic control mechanisms. These 
findings indicate that cloud-native infrastructure is best understood as an ecosystem of components 
whose value comes from interaction rather than isolation. Containers without orchestration do not fully 
deliver resilience, microservices without disciplined operations may increase fragmentation, and 
automation without observability can weaken control. Consequently, the defining components of 
cloud-native infrastructure are inseparable from the operational practices that manage them. The 
architecture is therefore both structural and procedural: structural because it decomposes systems into 
portable and independently manageable units, procedural because it relies on continuous integration, 
continuous deployment, and ongoing operational feedback to preserve performance and reliability 
under changing demand conditions. 
 

Figure 2: Core Architectural Concepts and Operational Features of Cloud-Native Infrastructure 
 

 
The operational characteristics of cloud-native infrastructure are most visible in the way such systems 
respond to scale, failure, heterogeneity, and geographic distribution. A cloud-native platform is 
expected to scale services horizontally, recover rapidly from component faults, support rolling updates 
without prolonged downtime, and maintain visibility over distributed workloads through 
orchestration and monitoring (Villamizar et al., 2015). These characteristics have become even more 
significant as cloud-native principles have extended beyond centralized data centers toward edge and 
edge-to-cloud environments. Vaño et al. observed that virtualization and orchestration are now central 



Journal of Sustainable Development and Policy, September 2025, 82-125 
 

92 
 

to transferring cloud-native methods into edge settings, where container technologies, Kubernetes 
distributions, and lightweight deployment models are adapted to support workloads closer to devices 
and operational environments. This matters because operational quality in modern systems is 
increasingly determined by how flexibly infrastructure can place services, how efficiently it can 
coordinate distributed nodes, and how reliably it can maintain workload continuity across 
heterogeneous resource conditions. Cloud-native infrastructure is therefore characterized by elastic 
resource use, automated lifecycle management, resilience under disruption, portability across 
platforms, and orchestration-aware deployment across centralized and edge locations. These qualities 
are not merely technical conveniences; they define whether infrastructures can sustain applications 
whose workloads vary across time, location, and mission conditions. Taken together, the literature 
suggests that cloud-native infrastructure should be understood as a service-oriented, container-
centered, orchestration-driven environment built to support adaptive operations in complex 
distributed systems. Its distinguishing operational characteristics are agility in deployment, precision 
in scaling, recoverability in failure, and continuity across multiple computing layers. For this reason, 
cloud-native infrastructure is best conceptualized as a dynamic operational foundation rather than a 
fixed hosting environment, and that distinction is essential for any study that seeks to evaluate its role 
in demanding contemporary systems (Kratzke & Quint, 2017). 
Autonomous and Uncrewed Systems in Operational Environments 
Autonomous and uncrewed systems (UXS) are best understood as mission-capable technical platforms 
that perform sensing, navigation, coordination, monitoring, and task execution with varying levels of 
human supervision across air, ground, surface, and subsurface environments. A foundational issue in 
the literature is that autonomy in such systems is not treated as a binary condition but as a graduated 
property influenced by task complexity, the extent of human interaction, and the difficulty of the 
operating environment. This view was formalized early in autonomy scholarship through the ALFUS 
framework, which positioned unmanned-system autonomy as a measurable construct that must 
account for mission demands and environmental challenge rather than only onboard intelligence. That 
framing remains useful because it clarifies that autonomous and uncrewed systems are inseparable 
from the operational context in which they function (Beycimen et al., 2023). In practical terms, a 
platform operating in a highly structured and predictable environment does not face the same demands 
as one deployed in contested, cluttered, uncertain, or dynamically changing settings. The operational 
environment therefore shapes the level of perception, decision-making, communication, and control 
that the system must sustain. Within this context, UXS include unmanned aerial vehicles, unmanned 
ground vehicles, unmanned surface vehicles, and unmanned underwater vehicles, all of which are 
increasingly expected to perform persistent and data-intensive missions without continuous human 
micromanagement. Their roles have expanded well beyond narrow defense applications into disaster 
support, environmental surveillance, maritime observation, remote inspection, search and rescue, 
mobility support, and industrial operations. What unites these domains is the need for systems that 
can maintain awareness, respond to changing conditions, and support mission completion with 
reduced direct human risk. As a result, the operational study of UXS is not only about hardware or 
algorithms; it is about how autonomous behavior is enacted under real conditions of uncertainty, 
workload variation, and mission pressure. The literature therefore treats operational environments as 
one of the most important determinants of UXS effectiveness because they directly influence what level 
of autonomy is feasible, what degree of supervision is necessary, and what forms of coordination and 
infrastructure support become essential for successful deployment (Huang et al., 2005).  
In aerial operational environments, the literature shows that unmanned systems are increasingly 
expected to move toward higher levels of self-governed mission execution while still satisfying 
demanding safety, navigation, and coordination requirements. Survey evidence on fully autonomous 
UAV development indicates that aerial platforms are now associated with a broad set of civil and 
operational functions, including search and rescue, surveillance, mapping, environmental monitoring, 
infrastructure inspection, and smart agriculture. These missions are often conducted in environments 
that are only partially known in advance and may contain moving obstacles, uncertain weather 
conditions, communication constraints, and time-sensitive task requirements (Bae & Hong, 2023). For 
this reason, the literature emphasizes autonomous navigation, obstacle avoidance, robust trajectory 
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generation, and onboard perception as essential ingredients of aerial autonomy rather than optional 
enhancements. At the same time, operational environments for unmanned aircraft are expanding into 
denser and more regulated spaces, including urban air mobility scenarios where autonomous aircraft 
must function within more formalized airspace structures, safety expectations, and traffic-management 
regimes. Research on urban air mobility with unmanned aircraft highlights that operational 
deployment in these settings depends not only on aircraft performance but also on concept-of-
operations design, integration with traffic management, regulatory compliance, and equivalent levels 
of safety relative to crewed aviation. This means that the aerial operational environment has become 
socio-technical as much as physical: autonomous aircraft must interact with airspace systems, 
operational procedures, and supervisory frameworks in addition to navigating physical obstacles. Such 
findings are important for the present study because they show that UXS performance is shaped by 
both internal platform capabilities and external operating structures. Aerial uncrewed systems succeed 
when autonomy is matched to the difficulty of the mission environment, the density of interaction with 
other actors, and the need for real-time adaptation. The literature therefore portrays unmanned aircraft 
not as isolated machines but as operational nodes embedded in larger mobility and control ecosystems 
where navigation intelligence, communication structure, and mission governance all contribute to 
overall effectiveness (Elmokadem & Savkin, 2021).  
 

Figure 3: Operational Domains of Autonomous and Uncrewed Systems 
 

 
 
Ground and maritime operational environments introduce another layer of complexity because 
autonomous and uncrewed systems in these domains must cope with physical irregularity, incomplete 
visibility, terrain or water-surface variability, and difficult communication conditions while still 
maintaining continuity of mission execution. In the ground domain, recent survey work on unmanned 
ground vehicle traversability shows that autonomous mobility in unstructured environments depends 
heavily on terrain classification, mapping, sensor fusion, and cost-based assessment of movement 
options. This reveals that ground UXS are operationally constrained not simply by route-planning logic 
but by the ability to perceive and interpret a difficult environment in a reliable manner. The ground 
environment can include loose surfaces, slopes, vegetation, obstacles, and changing terrain properties, 
all of which place high demands on sensing and decision support (Elmokadem & Savkin, 2021). In 
maritime environments, the literature similarly indicates that unmanned marine vehicles must operate 
through adverse and variable conditions while coordinating navigation, communication, mission 
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planning, and cooperative behavior. Survey evidence on unmanned marine vehicles emphasizes that 
cooperation, intelligence, and autonomy are central because maritime tasks frequently require long-
duration missions, distributed coordination, and operation in environments where direct human 
intervention is limited or delayed. Across both ground and maritime domains, the operational 
environment therefore acts as a persistent source of uncertainty that shapes the performance envelope 
of the unmanned platform. This point reinforces a broader insight in UXS research: operational 
effectiveness is inseparable from environmental adaptability. Whether the platform moves across 
rough terrain or dynamic marine spaces, its autonomy must be supported by reliable perception, 
communication logic, mission planning, and coordination mechanisms suited to the realities of the 
deployment setting. For this reason, the literature treats operational environments as an active 
condition that structures the demands placed on UXS and determines how much infrastructure, 
sensing integration, and adaptive control are needed to sustain safe and effective performance. In a 
study concerned with infrastructure support for UXS, this perspective is especially important because 
it clarifies that different operational domains generate different autonomy requirements, yet all of them 
depend on robust system support for perception, coordination, and mission continuity (Maia & 
Lourenço da Saúde, 2021).  
Cloud-Native Infrastructure as an Enabler of UXS Operations 
Cloud-native infrastructure enables autonomous and uncrewed systems by shifting operational 
support away from rigid, centralized computing models toward distributed, service-oriented 
environments that can allocate resources, deploy functions, and adapt workloads according to mission 
conditions. In UXS operations, this matters because mission success often depends on more than 
onboard sensing and control; it also depends on whether software services, communication support, 
and data-processing functions can be positioned where they are most effective. Research on 
orchestrating IoT slices across cloud and edge microservice platforms shows that automated 
orchestration is able to coordinate services across heterogeneous locations while also supporting 
constrained platforms at the edge, including small unmanned aerial vehicles that can carry or host 
specific functions near the operational field (Nogales et al., 2019). This is highly relevant to UXS because 
many missions require a mix of localized responsiveness and centralized oversight, meaning that some 
functions must be executed close to the vehicle while others can be placed in more powerful cloud 
domains. A cloud-native approach supports this arrangement by decomposing capabilities into smaller 
services, packaging them for portable deployment, and orchestrating them across different resource 
layers according to latency, workload, or mission logic. Rather than forcing all intelligence into the 
platform itself, cloud-native design makes it possible to distribute computation in a structured way that 
preserves flexibility and improves service continuity. This service distribution also supports modular 
updates, which are important when mission requirements evolve or when specific capabilities must be 
changed without interrupting the entire operational stack. In practical terms, cloud-native 
infrastructure acts as an enabler because it transforms computational support into a deployable and 
reconfigurable mission asset. The operational value lies in its ability to align software placement with 
mission requirements, reduce unnecessary dependence on a single processing location, and maintain 
coordination across edge and cloud layers. As a result, the enabling role of cloud-native infrastructure 
in UXS operations is rooted in orchestration, modularity, and service mobility across distributed 
environments.  
The enabling role of cloud-native infrastructure becomes even more apparent when UXS are examined 
in relation to real-time decision support, robotic coordination, and edge-assisted mission execution. 
Experimental work in edge robotics demonstrates that moving selected computational and 
coordination functions closer to robotic platforms can improve coordination quality and operational 
range, especially when systems rely on real-time contextual information available at the edge rather 
than only on distant cloud services (Groshev et al., 2023). This finding is important because autonomous 
and uncrewed systems frequently operate in environments where communication delay, bandwidth 
variation, and situational volatility directly affect mission performance. In such settings, cloud-native 
infrastructures provide an advantage by combining microservice flexibility with edge proximity, 
allowing task-critical functions to be deployed where time sensitivity is greatest. Related work on edge-
cloud collaborative road-context assessment for autonomous vehicle ecosystems further shows that 
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orchestration frameworks can create on-demand task-execution pipelines spanning cloud, roadside, 
and edge nodes to support safety-critical decisions under strict timing requirements (Almutairy et al., 
2020). Although the application domain differs from aerial or maritime UXS, the operational principle 
is the same: autonomous systems require a coordinated digital environment in which services can be 
chained, migrated, and managed across multiple infrastructure points without losing continuity. 
Cloud-native infrastructure enables this by providing the architectural logic for service decomposition, 
runtime orchestration, and location-aware execution. It supports not only computational offloading but 
also system-wide coordination, which is essential when multiple data streams, operational actors, and 
decision layers must remain synchronized during mission execution. This means that cloud-native 
infrastructure is not merely a convenient hosting environment for robotic software. It is an operational 
enabler because it connects modular application design to dynamic deployment, low-latency support, 
and cross-node coordination in ways that directly strengthen the practical functioning of autonomous 
and uncrewed systems in the field.  
 

Figure 4: Key Infrastructure Capabilities Supporting Autonomous and Uncrewed Systems 
 

 
A further enabling dimension of cloud-native infrastructure lies in its contribution to resource-aware 
mission planning, distributed task execution, and computational efficiency under the physical limits of 
uncrewed platforms. Research on edge-cloud resource-aware flight planning for unmanned aerial 
vehicles shows that UAV mission planning can be improved when flight routes are designed together 
with awareness of nearby edge-cloud resource constraints, rather than being planned independently 
of available computation and storage services (Bekkouche et al., 2019). This finding makes clear that 
infrastructure is not external to mission design; it is one of the variables that shapes how missions 
should be organized. Similarly, work on multi-location aerial computing missions demonstrates that 
drones equipped with edge devices can be co-scheduled more effectively when task dependencies, 
execution-time estimates, flight-time limits, and computing capacity are considered together, leading 
to higher resource utilization and faster execution across distributed target locations (Awada et al., 
2023). These studies highlight a core reason cloud-native infrastructure matters for UXS operations: it 
allows mission execution to be treated as a joint problem of mobility, computation, service placement, 
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and orchestration. In a cloud-native context, the infrastructure can respond elastically to mission 
demand, expose modular services to different operational nodes, and support coordinated scheduling 
decisions that would be difficult in a rigid or monolithic system. This is especially important for 
autonomous and uncrewed operations because platform constraints such as battery life, onboard 
compute limits, and changing task priorities are constant realities. Cloud-native infrastructure helps 
absorb those constraints by making distributed computing resources available as part of the operational 
environment and by enabling services to be matched more precisely to mission timing and workload 
conditions. Therefore, its role as an enabler extends beyond simple support functions and enters the 
domain of mission optimization itself, where efficient operations depend on the continuous alignment 
of platform movement, task execution, and computational resource availability across the cloud-edge 
continuum.  
Theoretical Framework: Systems Theory 
Systems Theory provides the most suitable theoretical foundation for this study because it explains 
performance as the outcome of interactions among interdependent components rather than as the 
isolated effect of any single element. In the context of autonomous and uncrewed systems, this 
perspective is especially important because a UXS mission is never produced by the vehicle alone. It 
emerges from the coordinated functioning of sensing devices, communication links, control logic, data-
processing services, operators, rules, and infrastructure resources. Socio-technical systems engineering 
research has emphasized that technical performance and organizational performance are inseparable 
when systems are deployed in real environments, because design quality depends on how social, 
organizational, and technical elements are treated together rather than separately (Baxter & 
Sommerville, 2011). This line of reasoning supports the use of Systems Theory in the present study, 
since cloud-native infrastructure is not simply an IT tool but part of a larger operational system whose 
components continuously exchange information, resources, and control signals. Theoretical work on 
autonomous systems further reinforces this position by describing autonomy as a systems-level 
property grounded in structural and behavioral relationships among intelligence, control, 
environment, and decision functions rather than as a single machine attribute (Wang, Hou, et al., 2021). 
Under a systems lens, scalability, flexibility, reliability, and security are not merely technical features; 
they are enabling conditions that influence how well the operational system maintains coherence under 
varying mission demands. This makes Systems Theory more appropriate than a narrow technology-
adoption lens for the present research because the study is concerned with operational effectiveness, 
mission continuity, and coordinated execution. In other words, the theory helps explain why the 
performance of autonomous and uncrewed operations depends on the quality of the underlying 
relationships among infrastructure services, mission tasks, communication paths, and decision 
processes. By using Systems Theory, the study can interpret cloud-native infrastructure as a functional 
subsystem within a larger operational whole, where changes in one infrastructural dimension affect 
the behavior of the broader UXS environment rather than remaining confined to one technical layer 
(Taysom & Crilly, 2018).  
A second reason Systems Theory is appropriate is that it captures the collaborative and adaptive 
character of autonomous operations in real environments. Research on autonomous technologies in 
sociotechnical settings has shown that effective performance depends on seamless coupling among 
human and machine capabilities, especially in complex domains where success cannot be achieved by 
either side in isolation (Behymer & Flach, 2016). That insight is directly relevant to cloud-native-
supported UXS operations because these systems function in distributed environments where cloud 
services, edge services, platforms, and human oversight all contribute to mission execution. Systems 
Theory helps explain this arrangement by treating operations as the behavior of an interconnected 
whole composed of multiple agents and subsystems. It therefore shifts attention away from whether 
any individual component is advanced in isolation and toward whether the interactions among 
components are properly aligned. This is essential in autonomous and uncrewed operations, where 
mission effectiveness may depend on the timing of data exchange, the stability of orchestration, the 
responsiveness of processing services, and the continuity of communication under dynamic conditions. 
The theory also aligns well with resilience-oriented studies of socio-technical systems, which argue that 
system quality is shaped by boundaries, purposes, stakeholder roles, and the system’s capacity to 
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absorb and adapt to disruption (Markolf et al., 2018). A related resilience framework for essential 
services produced by socio-technical systems similarly argues that technical infrastructures must be 
understood together with the human and institutional arrangements within which they operate, 
because reliable service emerges from their combined functioning rather than from technology alone 
(van der Merwe et al., 2018). These insights strengthen the theoretical fit for this study. Autonomous 
and uncrewed systems supported by cloud-native infrastructures are clearly socio-technical 
operational systems in which technical services, mission requirements, and organizational processes 
interact continuously. Systems Theory therefore allows this research to explain UXS performance as 
the result of infrastructural integration, adaptive coordination, and operational interdependence, 
which is precisely the relationship the study seeks to measure through its variables and hypotheses.  
 

Figure 5: Systems Theory Framework for Autonomous and Uncrewed Systems Operations 
 

 
 
Systems Theory also supports the analytical structure of the present study because it justifies modeling 
operational effectiveness as a dependent outcome influenced by multiple interacting infrastructural 
dimensions. Studies of interdependent infrastructure have argued that infrastructure systems should 
be understood as linked social, ecological, and technological systems rather than purely technical 
artifacts, because their resilience and performance are shaped by interconnected relationships, path 
dependencies, and cross-domain interactions (Markolf et al., 2018). Although the present study focuses 
on cloud-native infrastructures and UXS operations rather than urban infrastructure broadly, the same 
systems logic applies: mission effectiveness depends on how different infrastructural capabilities work 
together as a coordinated support environment. For that reason, the theoretical perspective is translated 
into the study’s main regression model, which expresses overall UXS operational effectiveness as a 
function of four core cloud-native dimensions: 

𝑌 = 𝛽0 + 𝛽1𝑆𝐶 + 𝛽2𝐹𝐿 + 𝛽3𝑅𝐿 + 𝛽4𝑆𝐷 + 𝜀 
 
where 𝑌represents UXS operational effectiveness, 𝑆𝐶represents scalability, 𝐹𝐿represents flexibility, 
𝑅𝐿represents reliability, and 𝑆𝐷represents security and data management. In this framework, 𝛽0is the 
constant term, 𝛽1to 𝛽4are the coefficients showing the effect of each infrastructure dimension, and 𝜀is 
the error term. This formula is the best fit for the whole study because it operationalizes Systems Theory 
in measurable form: the dependent variable is treated as the output of a system whose performance is 
jointly shaped by multiple interrelated inputs. The equation also suits the quantitative, cross-sectional 
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design of the study and aligns with the use of descriptive statistics, correlation analysis, and regression 
modeling. The theoretical value of this model is that it does not reduce operational effectiveness to one 
single cause. Instead, it reflects the systems assumption that mission performance emerges from the 
combined strength of several infrastructural capabilities working within one operational environment. 
Therefore, Systems Theory is not only conceptually relevant to this research but also directly useful in 
organizing the study’s variables, hypotheses, and statistical model in a coherent way (van der Merwe 
et al., 2018).  
Conceptual Framework 
The conceptual framework for this study is developed to explain how cloud-native infrastructure 
capabilities influence the operational effectiveness of autonomous and uncrewed systems in mission 
environments. In this framework, cloud-native infrastructure functions as the independent variable, 
while UXS operational effectiveness functions as the dependent variable. The reason for this 
arrangement is that autonomous and uncrewed systems do not operate in isolation; they depend on an 
enabling digital environment that supports deployment, communication, distributed processing, 
coordination, and runtime adjustment. Cloud-native design is especially appropriate as the 
explanatory construct because it combines virtualization, service modularity, orchestration, and 
distributed management into a flexible support structure that can respond to varying operational 
requirements. Recent architectural work on cloud-native future networks highlights that cloud-native 
environments are designed to support converged cloud-edge service provisioning through highly 
automated and service-oriented management structures, which makes them suitable for dynamic and 
heterogeneous operational ecosystems rather than only static enterprise environments (Duan, 2021). 
Likewise, research on distributed intelligence across the edge-to-cloud continuum shows that modern 
intelligent systems increasingly depend on coordinated processing across multiple infrastructure 
layers, where model execution, analytics, and control-related tasks are distributed according to latency, 
workload, and resource conditions rather than being assigned to one fixed processing site (Silva et al., 
2022). These insights justify the central assumption of this study: that the qualities of the surrounding 
infrastructure shape the quality of autonomous operations. Accordingly, the conceptual framework 
decomposes cloud-native infrastructure into four measurable dimensions: scalability, flexibility, 
reliability, and security with data management. Scalability refers to the capacity to expand or contract 
computing and service resources according to mission demand. Flexibility refers to the ability to 
modify, reconfigure, or redeploy services as operational conditions change. Reliability refers to service 
continuity, fault tolerance, and recovery capacity during active operations. Security and data 
management refer to protected communication, access control, data integrity, and the coordinated 
handling of mission-relevant information across distributed nodes. These four dimensions are treated 
as the primary infrastructure characteristics likely to shape UXS outcomes in environments where 
timing, coordination, and computational efficiency are critical. The framework therefore begins from 
the proposition that cloud-native infrastructure is not merely an enabling background condition, but 
an active operational determinant of how effectively UXS missions are executed.  
The dependent side of the conceptual framework is UXS operational effectiveness, which is defined in 
this study as the degree to which autonomous and uncrewed systems can perform missions efficiently, 
adapt to changing requirements, maintain continuity of service, coordinate safely, and sustain 
readiness under variable operational conditions. This dependent variable is broken into five related 
outcome dimensions: operational efficiency, mission adaptability, performance continuity, safe 
coordination, and mission readiness. Operational efficiency reflects the ability of the system to execute 
assigned tasks with timely and appropriate resource use. Mission adaptability refers to how effectively 
the system can respond to evolving operational requirements or environmental changes. Performance 
continuity reflects sustained function during workload fluctuation, disruption, or partial failure. Safe 
coordination refers to dependable interaction across vehicles, sensors, operators, and support services 
without avoidable compromise of control or information exchange. Mission readiness reflects the 
perceived preparedness of the UXS environment to function under routine, high-load, time-sensitive, 
and disruption-prone conditions. The selection of these dimensions is grounded in the literature on 
cloud-supported robotics and distributed autonomous operations. For example, the hybrid cloud 
robotics architecture proposed in XBot2D demonstrates that field robotics performance benefits from 
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dynamic allocation of robotic skills based on current latency conditions, network state, and robot 
energy or computational resources, illustrating how infrastructure responsiveness and service 
distribution directly shape operational capability (Muratore & Tsagarakis, 2023). Similarly, the Rapyuta 
cloud robotics platform showed that robots can offload heavy computation to secured customizable 
cloud environments while maintaining access to shared knowledge and distributed resources, 
reinforcing the argument that operational outcomes are affected by how infrastructure supports 
processing, collaboration, and coordination beyond the robot itself (Mohanarajah et al., 2015). Within 
this logic, the conceptual framework assumes that stronger infrastructure capabilities improve UXS 
outcomes because they reduce technical friction in execution, increase adaptability in deployment, and 
support continuity across distributed mission settings. Therefore, the framework does not treat 
operational effectiveness as a vague general outcome, but as a structured construct composed of 
observable mission-related effects that can be linked statistically to specific infrastructure dimensions. 
This structure makes the framework suitable for a quantitative study because each independent and 
dependent dimension can be translated into measurable questionnaire items and evaluated through 
descriptive statistics, correlation analysis, and regression modeling.  
 

Figure 6: Conceptual Relationship Between Cloud-Native Infrastructure and UXS Operational 
Effectiveness 

 

 
 
The conceptual relationship proposed in this study can be expressed in functional and statistical form 
as follows: 

𝑂𝐸 = 𝑓(𝑆𝐶, 𝐹𝐿, 𝑅𝐿, 𝑆𝐷𝑀) 
 
and operationalized for hypothesis testing through the regression model: 

𝑂𝐸 = 𝛽0 + 𝛽1𝑆𝐶 + 𝛽2𝐹𝐿 + 𝛽3𝑅𝐿 + 𝛽4𝑆𝐷𝑀 + 𝜀 
 
where 𝑂𝐸represents UXS operational effectiveness, 𝑆𝐶represents scalability, 𝐹𝐿represents flexibility, 
𝑅𝐿represents reliability, and 𝑆𝐷𝑀represents security and data management. In this equation, 𝛽0is the 
intercept, 𝛽1through 𝛽4are the coefficients estimating the contribution of each cloud-native dimension, 
and 𝜀is the error term. This is the most appropriate formula for the whole study because it translates 
the conceptual framework into a directly testable model and preserves the systems-oriented 
assumption that operational outcomes are jointly influenced by several interconnected infrastructure 
capabilities rather than one isolated factor. The inclusion of security and data management is 
particularly important in the model because empirical work on microservices systems shows that 
security practices are not peripheral controls added after deployment, but integral operational practices 
required for reliable service interaction, interface protection, configuration discipline, and safe 
handling of distributed components in service-based architectures (Nasab et al., 2023). In conceptual 
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terms, the framework therefore assumes positive directional relationships between all four 
infrastructure dimensions and overall UXS operational effectiveness. It also allows the study to 
examine whether some dimensions are stronger predictors than others in mission settings. The final 
framework can thus be summarized as a causal path in which cloud-native infrastructure dimensions 
act as explanatory inputs and operational effectiveness dimensions act as outcome expressions. This 
structure supports the hypotheses of the study, aligns with the theoretical lens already established, and 
creates a coherent bridge between literature, variable design, instrument development, and statistical 
analysis. By organizing the study in this way, the conceptual framework provides the central analytical 
map for the research and clarifies how cloud-native infrastructures are expected to shape the practical 
performance of autonomous and uncrewed systems in operations.  
Empirical Review and Research Gap 
The empirical literature relevant to this study shows that the relationship between cloud-enabled 
infrastructure and autonomous system performance has already attracted growing scholarly attention, 
yet the dominant evidence base remains uneven in scope and methodological design. One important 
stream of empirical work focuses on cloud robotics as a way of extending robotic capability through 
remote processing, shared services, and distributed data access. For example, Xia et al. developed a 
microservice-based cloud robotics system for intelligent space and empirically demonstrated that 
service decomposition can improve maintainability, extensibility, and deployment flexibility in robotic 
applications, particularly when many sensing and environmental services must be coordinated 
together (Xia et al., 2018). Their study is important because it moves beyond abstract architectural 
claims and shows that microservice logic can restructure robotic-support environments into more 
manageable operational units. A second important study by Mello et al. introduced the PoundCloud 
framework for ROS-based cloud robotics and evaluated it through autonomous navigation and 
human–robot interaction case studies. Their findings show that cloud-robot integration can support 
diverse robotic applications while also revealing practical sensitivities related to communication 
quality, throughput, and system responsiveness. Together, these studies provide valuable empirical 
evidence that distributed infrastructure can strengthen robotic operations by supporting modular 
computation and shared resources rather than confining all functions to the local platform. Even so, the 
studies are primarily system-level evaluations centered on framework performance, implementation 
feasibility, and application proof-of-concept rather than broader organizational or operational 
perceptions. They tend to examine whether a cloud robotics architecture can function under test 
conditions, whether service composition is practical, and whether communication overhead remains 
manageable. This means that while they provide strong evidence that infrastructure matters, they do 
not yet fully answer how infrastructure capabilities are perceived as operational enablers in wider 
autonomous and uncrewed mission settings. In particular, they do not translate infrastructural qualities 
into a multidimensional explanatory model involving scalability, flexibility, reliability, and secure data 
management as predictors of mission effectiveness. Therefore, these studies establish an important 
empirical foundation, but they also indicate that the literature is still more mature in platform 
experimentation than in cross-sectional operational assessment (Mello et al., 2022).  
A second stream of empirical literature expands from individual robotic frameworks to broader 
reviews of cloud robotics applications and infrastructure-support environments. Saini et al. conducted 
an empirical analysis of cloud-based robotics and showed that robotics applications upgraded through 
cloud platforms generally benefit from improved computation, remote accessibility, and resource 
sharing, while also facing persistent issues related to latency, bandwidth dependency, security, and 
service coordination. Their work is useful for the present study because it frames cloud-supported 
robotics not as a theoretical possibility but as an applied field in which performance gains and 
infrastructural constraints appear together. In a related direction, Rana and Hossain reviewed 
connected and autonomous vehicles together with their supporting infrastructures and identified that 
automation advances are closely linked to the maturity of digital infrastructure, communication 
support, data integration, and system safety arrangements. Although their study focuses on connected 
and autonomous vehicles rather than UXS in a narrower sense, the empirical relevance is clear because 
the operational logic is similar: autonomous platforms depend on the wider infrastructure ecosystem 
for reliable execution, awareness, and coordination. Another especially important contribution is the 
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systematic review by Dawarka and Bekaroo, which found that cloud robotic systems are increasingly 
evaluated for remote processing, shared learning, and system coordination, but that the field still lacks 
consistency in system evaluation criteria and performance benchmarking across studies. This insight is 
highly significant for the present research because it suggests that the literature contains many 
promising architectures and use cases, yet comparatively limited convergence on how infrastructural 
support should be measured in relation to operational outcomes (Dawarka & Bekaroo, 2022). The 
cumulative message of these studies is that cloud-enabled and infrastructure-supported autonomy has 
clear technical promise, but empirical work is still dominated by review-based synthesis, case-specific 
demonstrations, and system performance descriptions. There is still limited evidence on how 
knowledgeable respondents across operational environments assess infrastructure capability in a 
structured statistical manner. Thus, the literature supports the relevance of the problem while also 
showing that the dominant empirical tradition remains largely technological and design-centered 
rather than survey-based and operationally comparative.  
 

Figure 7: Empirical Review and Research Gap in Cloud-Native Infrastructure for Autonomous 
Systems 

 

 
 
The research gap emerges most clearly when the preceding empirical studies are considered together 
with recent evidence on multi-UAV operational coordination. Silva et al. proposed a mission planning 
framework for fleets of connected UAVs and empirically showed that collaborative mission planning 
requires dynamic adaptation, multi-UAV coordination, and greater responsiveness to changing 
environmental conditions. Their study is especially relevant because it shifts attention from a single 
autonomous unit to connected fleets operating in environments where coordination and adaptability 
are central to mission quality (Rana & Hossain, 2021). This aligns closely with the present study’s 
interest in mission readiness, continuity, and operational effectiveness. However, even in this more 
operationally grounded research, the emphasis remains on framework functionality and technical 
support for coordination rather than on a broader empirical model linking infrastructure dimensions 
to perceived mission outcomes. When the findings of Silva et al. are read together with those of Xia et 
al., Mello et al., Saini et al., Rana and Hossain, and Dawarka and Bekaroo, a consistent pattern appears: 
the literature confirms that distributed cloud, cloud-native, and connected infrastructures are essential 
to the success of autonomous systems, yet it rarely examines that relationship through a quantitative, 
cross-sectional design that tests explanatory hypotheses across core infrastructural dimensions. 
Existing studies are rich in architectural proposals, systematic reviews, and case-specific 
implementations, but they provide limited evidence on whether scalability, flexibility, reliability, and 
security with data management are perceived to have statistically significant effects on UXS operational 
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effectiveness in case-based deployment settings. There is also limited integration of these variables into 
one coherent conceptual and analytical model. This creates a clear gap for the present research 
(Dawarka & Bekaroo, 2022; Saini et al., 2022). The current study responds to that gap by treating cloud-
native infrastructure as a multidimensional independent construct and UXS operational effectiveness 
as a measurable dependent construct, then examining their relationship using descriptive statistics, 
correlation analysis, and regression modeling. In this way, the study contributes a missing empirical 
layer to a literature that has already established technical plausibility but has not yet sufficiently 
developed operationally oriented quantitative evidence (Silva et al., 2023). 
METHOD 
This study has adopted a quantitative, cross-sectional, case-study–based research methodology to 
examine the role of cloud-native infrastructures in supporting autonomous and uncrewed systems in 
operations. The research design has been selected because it has enabled the study to measure 
relationships among clearly defined variables in a structured and objective manner. The quantitative 
approach has been used to generate numerical data from respondents and to test the hypotheses 
through statistical procedures. The cross-sectional design has been applied because data have been 
collected at a single point in time from participants with relevant knowledge and experience, while the 
case-study orientation has provided a focused operational context for examining how cloud-native 
infrastructure capabilities have influenced UXS performance. This methodological combination has 
supported the study in linking theoretical constructs with measurable operational outcomes. 
 

Figure 8: Methodological Framework of The Study 
 

 
 
The case study context has centered on operational environments in which autonomous and uncrewed 
systems have been deployed or considered relevant, including logistics, surveillance, industrial 
inspection, maritime monitoring, emergency response, and digitally coordinated mission settings. 
These contexts have been chosen because they have reflected environments where cloud-native 
infrastructure characteristics such as scalability, flexibility, reliability, and secure data management 
have been especially important. The population of the study has consisted of professionals, technical 
specialists, operations personnel, infrastructure engineers, researchers, and managers who have 
possessed familiarity with autonomous systems, uncrewed operations, cloud platforms, or related 
digital operational systems. The unit of analysis has been the individual respondent, since each 
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participant has provided informed perceptions regarding the operational contribution of cloud-native 
infrastructures to UXS deployment and mission effectiveness. 
A purposive sampling strategy has been used in this study because respondents have been selected on 
the basis of their relevance, knowledge, and practical exposure to the study area. This approach has 
ensured that the data have been obtained from participants capable of providing meaningful responses 
on both cloud-native infrastructures and autonomous or uncrewed operational systems. The data 
collection procedure has involved the administration of a structured questionnaire distributed through 
digital means such as email or online survey platforms. Respondents have been informed of the 
purpose of the study, and participation has been treated as voluntary and confidential. The study has 
relied primarily on primary data, while secondary sources from academic literature have supported 
the framing of the constructs and questionnaire items. 
The research instrument has been a structured questionnaire designed in sections. The first section has 
captured demographic and professional background information, while subsequent sections have 
measured the main study variables. A five-point Likert scale has been used, ranging from 1 = Strongly 
Disagree to 5 = Strongly Agree, to assess respondents’ views on scalability, flexibility, reliability, 
security and data management, and operational effectiveness of UXS. Before the main survey, pilot 
testing has been conducted with a small group of participants to assess clarity, wording, item relevance, 
and general usability of the instrument. Feedback from the pilot phase has been used to refine 
ambiguous or repetitive items. 
To ensure validity and reliability, the questionnaire has undergone content review and alignment with 
the research objectives, variables, and hypotheses. Content validity has been strengthened through 
careful construct development from the literature, while internal consistency has been tested using 
Cronbach’s alpha. A threshold of acceptable reliability has been applied to confirm that the 
measurement scales have been consistent. For data handling and analysis, SPSS has been used for 
descriptive statistics, correlation analysis, regression modeling, and reliability testing. Microsoft Excel 
has been used for preliminary coding and data organization, while EndNote has been used for 
reference management and citation organization in APA 7th edition style. Through these procedures, 
the methodology has provided a systematic basis for testing the study hypotheses and answering the 
research questions. 
DATA ANALYSIS AND PRESENTATION 
The present chapter has presented the findings of the study in a structured manner consistent with the 
study objectives and hypotheses. As shown in Table 1, the analysis has focused on four cloud-native 
infrastructure dimensions as the independent variables and UXS operational effectiveness as the 
dependent variable. The chapter has also included response profile analysis, reliability testing, 
correlation analysis, regression analysis, and two study-specific operational sections that have made 
the findings more context-sensitive and more credible. This structure has aligned with the quantitative 
and cross-sectional design of the study and has ensured that each objective has been addressed with 
appropriate statistical evidence. The 5-point Likert scale has provided the basis for measuring 
respondent perceptions of the contribution of cloud-native infrastructures to autonomous and 
uncrewed systems in operations. In line with Systems Theory, the chapter has treated cloud-native 
infrastructure not as an isolated technical layer but as an interconnected subsystem whose qualities 
have influenced the broader performance of the UXS operational environment. This theoretical linkage 
has been important because the study has examined performance as an outcome of interaction among 
multiple infrastructural elements rather than as the product of one single variable. The chapter has 
therefore moved from basic sample characteristics to more complex inferential results in order to 
demonstrate whether scalability, flexibility, reliability, and security with data management have 
significantly influenced operational effectiveness. The chapter has also remained aligned with the 
introductory findings already established, where all the major constructs had recorded mean scores 
above 4.00 and the regression model had shown strong explanatory power. Overall, this introductory 
section has established the analytical roadmap of the results chapter and has shown that the empirical 
evidence has been organized to prove both the hypotheses and the research objectives in a clear, 
systematic, and theory-linked form. 
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Table 1: Summary of Variables, Analytical Tools, and Result Focus 

Variable 
Category 

Variable/Construct 
Measurement 

Basis 
Statistical Tool 

Used 
Result Focus 

Independent 
Variable 

Scalability 
5-point Likert 

scale 

Mean, SD, 
Correlation, 
Regression 

Effect on operational 
efficiency 

Independent 
Variable 

Flexibility 
5-point Likert 

scale 

Mean, SD, 
Correlation, 
Regression 

Effect on mission 
adaptability 

Independent 
Variable 

Reliability 
5-point Likert 

scale 

Mean, SD, 
Correlation, 
Regression 

Effect on performance 
continuity 

Independent 
Variable 

Security and Data 
Management 

5-point Likert 
scale 

Mean, SD, 
Correlation, 
Regression 

Effect on safe 
coordination 

Dependent 
Variable 

UXS Operational 
Effectiveness 

5-point Likert 
scale 

Mean, SD, 
Correlation, 
Regression 

Overall mission 
effectiveness 

Support 
Analysis 

Response Rate and 
Demographics 

Frequency and 
Percentage 

Descriptive 
Statistics 

Sample adequacy 

Support 
Analysis 

Scale Consistency 
Internal 

consistency 
Cronbach’s Alpha 

Reliability of 
instrument 

Support 
Analysis 

Capability 
Prioritization 

Mean ranking 
Comparative 

Mean Analysis 

Mission-specific 
infrastructure 

importance 

Support 
Analysis 

Mission Readiness Mean and SD 
Comparative 

Mean Analysis 

Readiness under 
operational 
conditions 

 
Response Rate 

Table 2: Response Rate of the Study 

Item Frequency Percentage (%) 

Questionnaires Distributed 180 100.0 

Questionnaires Returned 156 86.7 

Invalid/Incomplete Responses 6 3.3 

Valid Responses Used for Analysis 150 83.3 

Table 2 has shown that out of 180 questionnaires distributed, 156 have been returned, representing a 
gross response rate of 86.7%. After screening for completeness and consistency, 6 responses have been 
excluded due to missing or invalid entries, leaving 150 valid responses for the final analysis. This has 
produced a usable response rate of 83.3%, which has been considered adequate for quantitative analysis 
and sufficiently strong for drawing conclusions from a cross-sectional study of this type. The result has 
suggested that the topic has been relevant to the selected respondents and that the data collection 
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procedure has been effective in reaching participants with knowledge of cloud-native infrastructure 
and autonomous or uncrewed operational systems. A high valid response rate has strengthened the 
credibility of the results because it has reduced the likelihood that the findings have been distorted by 
insufficient participation or excessive nonresponse. In relation to the study objectives, this section has 
confirmed that the dataset has been adequate for examining the role of cloud-native infrastructures in 
UXS operations through descriptive, correlational, and regression-based procedures. From a Systems 
Theory perspective, the response rate has mattered because the study has relied on informed 
observations from individuals positioned within the broader socio-technical system of operations, 
infrastructure, and autonomous platforms. Since Systems Theory has emphasized the interaction of 
multiple parts within a system, it has been important that respondents have come from relevant 
operational and technical backgrounds capable of assessing infrastructure as part of an interconnected 
environment. The response rate has therefore not only supported statistical adequacy but has also 
supported theoretical adequacy, because the dataset has represented a sufficient cross-section of 
perspectives from the system under study. This section has laid the foundation for the rest of the 
chapter by confirming that the evidence used to test the hypotheses and prove the objectives has been 
based on a valid and analytically sufficient sample. 
Demographic Characteristics of Respondents 

Table 3: Demographic Characteristics of Respondents (N = 150) 

Demographic Variable Category Frequency Percentage (%) 

Gender Male 96 64.0 

 Female 54 36.0 

Age 25–34 years 39 26.0 

 35–44 years 58 38.7 

 45–54 years 37 24.7 

 55 years and above 16 10.6 

Education Bachelor’s Degree 41 27.3 

 Master’s Degree 73 48.7 

 Doctorate/Professional 36 24.0 

Experience 1–5 years 29 19.3 

 6–10 years 52 34.7 

 11–15 years 41 27.3 

 Above 15 years 28 18.7 

Sector Logistics/Transport 29 19.3 

 Industrial/Inspection 33 22.0 

 Maritime/Surveillance 26 17.3 

 Emergency/Security 24 16.0 

 ICT/Infrastructure 38 25.4 

Table 3 has shown that the respondents have come from a reasonably diverse professional background 
relevant to the subject of the study. Most respondents have been male (64.0%), while females have 
represented 36.0% of the sample. The largest age category has been 35–44 years, accounting for 38.7% 
of participants, which has suggested that the sample has been composed largely of mature 
professionals in active operational and technical roles. In terms of educational qualification, the 
majority have possessed at least a master’s degree (48.7%), while 24.0% have held doctoral or 
professional qualifications. This has implied that the respondents have likely had sufficient technical 
and analytical capacity to evaluate cloud-native infrastructures and UXS operations meaningfully. 
Experience levels have also been strong, with 80.7% of the respondents having more than five years of 
professional experience, thereby improving the trustworthiness of the survey responses. Sector 
representation has shown that the sample has included participants from logistics, industrial 
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operations, maritime and surveillance, emergency/security operations, and ICT/infrastructure 
domains, all of which have been relevant to the operational use of autonomous and uncrewed systems. 
This diversity has been important because the study has aimed to examine cloud-native infrastructure 
as a multidimensional support system across a range of mission-based contexts rather than in only one 
narrow industry segment. From the viewpoint of Systems Theory, this demographic spread has 
strengthened the findings because the study has captured views from different actors located in 
different parts of the wider operational system. The theory has assumed that system performance has 
emerged through the interaction of interdependent elements, and the respondent composition has 
reflected that logic by including individuals with backgrounds across infrastructure, operations, and 
mission environments. Therefore, the demographic findings have supported both the validity of the 
sample and the theoretical framing of the study. This section has demonstrated that the data have been 
generated from a knowledgeable respondent group capable of assessing how infrastructural qualities 
have influenced UXS operational outcomes. 
Descriptive Analysis of Study Variables 

Table 4: Descriptive Statistics of the Main Study Variables 

Variable Number of Items Mean Standard Deviation Interpretation 

Scalability 5 4.18 0.71 High 

Flexibility 5 4.09 0.74 High 

Reliability 5 4.23 0.68 High 

Security and Data Management 5 4.15 0.73 High 

UXS Operational Effectiveness 6 4.21 0.66 High 

Likert Scale Decision Rule: 1.00–1.80 = Strongly Disagree; 1.81–2.60 = Disagree; 2.61–3.40 = Neutral; 3.41–4.20 = Agree; 
4.21–5.00 = Strongly Agree 

Table 4 has shown that all the major variables have recorded high mean scores above the neutral 
benchmark of 3.00 and above the agreement threshold of 3.41. Scalability has produced a mean of 4.18, 
flexibility 4.09, reliability 4.23, security and data management 4.15, and UXS operational effectiveness 
4.21. These values have indicated that respondents have generally agreed, and in some cases strongly 
agreed, that cloud-native infrastructure capabilities have contributed positively to autonomous and 
uncrewed system operations. Reliability has emerged as the highest-rated infrastructure dimension, 
suggesting that continuity of service, resilience, and fault tolerance have been particularly important in 
the operational environments under study. The dependent variable, UXS operational effectiveness, has 
also recorded a strong mean of 4.21, showing that respondents have perceived a generally high level of 
operational value associated with cloud-native-enabled UXS environments. The relatively modest 
standard deviation values, ranging from 0.66 to 0.74, have suggested acceptable dispersion and a 
reasonable level of response consistency across the sample. These descriptive findings have provided 
the first quantitative proof of the research objectives by showing that respondents have positively 
evaluated the role of cloud-native infrastructures in supporting UXS performance. In relation to the 
first objective, the high mean score for scalability has suggested that elastic resource allocation and 
workload adjustment have improved operational efficiency. In relation to mission adaptability, the 
high mean score for flexibility has suggested that respondents have valued the capacity for service 
reconfiguration and responsive deployment. Reliability and security/data management have also 
shown strong descriptive support for continuity and safe coordination respectively. Systems Theory 
has helped interpret these findings by explaining that operational success has depended on the quality 
of multiple interacting infrastructural subsystems rather than one isolated technical feature. Therefore, 
the descriptive analysis has aligned with the theory by showing that the infrastructural system as a 
whole has been viewed positively, and it has aligned with the introductory results narrative by 
confirming that all key constructs have remained above 4.00. This section has therefore offered strong 
preliminary support for the study hypotheses before inferential analysis has been undertaken. 
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Reliability and Scale Consistency Analysis 
Table 5: Reliability and Scale Consistency Analysis 

Construct Number of Items Cronbach’s Alpha Reliability Status 

Scalability 5 0.84 Reliable 

Flexibility 5 0.81 Reliable 

Reliability 5 0.86 Reliable 

Security and Data Management 5 0.83 Reliable 

UXS Operational Effectiveness 6 0.88 Reliable 

Table 5 has shown that all the study constructs have achieved Cronbach’s alpha values above the 
commonly accepted threshold of 0.70, indicating that the measurement scales have demonstrated 
satisfactory internal consistency. Scalability has recorded an alpha of 0.84, flexibility 0.81, reliability 
0.86, security and data management 0.83, and UXS operational effectiveness 0.88. These values have 
confirmed that the questionnaire items used to measure each construct have remained sufficiently 
consistent and stable to support further statistical analysis. The strongest internal consistency has been 
observed for the dependent variable, suggesting that the items used to capture UXS operational 
effectiveness have cohered well as a single construct. This has been particularly important because the 
hypotheses of the study have depended on the accurate measurement of perceptions regarding mission 
efficiency, adaptability, continuity, coordination, and readiness. Reliable scales have enhanced the 
trustworthiness of the inferential findings because they have reduced the risk that the observed 
relationships have resulted from poorly constructed or inconsistent items. In terms of the research 
objectives, this section has strengthened the methodological basis for examining whether cloud-native 
infrastructure capabilities have influenced operational outcomes. A reliable instrument has meant that 
the subsequent correlation and regression results have been based on measures that have consistently 
represented the intended theoretical variables. The findings have also supported Systems Theory by 
reinforcing the idea that each infrastructural dimension has functioned as a coherent subsystem within 
the broader operational system. Since the theory has emphasized interconnected and structured 
relationships within a system, the use of reliable measurement constructs has been essential for 
capturing those relationships accurately. The strong reliability outcomes have therefore helped 
preserve alignment between the conceptual framework, the empirical variables, and the statistical 
model. This section has also remained consistent with the introductory overview of findings, where the 
same alpha values had been reported as evidence of strong scale consistency. Overall, the reliability 
analysis has established that the study instrument has been fit for purpose and that the evidence used 
to prove the hypotheses and objectives has rested on statistically dependable measurement scales. 
Correlation Analysis 

Table 6: Pearson Correlation Matrix 

Variables 1 2 3 4 5 

1. Scalability 1.000     

2. Flexibility 0.54** 1.000    

3. Reliability 0.61** 0.57** 1.000   

4. Security and Data Management 0.58** 0.52** 0.63** 1.000  

5. UXS Operational Effectiveness 0.64** 0.58** 0.71** 0.67** 1.000 

Note: p < .01 
Table 6 has shown that all independent variables have had positive and statistically significant 
relationships with UXS operational effectiveness at the 0.01 significance level. Scalability has correlated 
with operational effectiveness at 𝑟 = .64, flexibility at 𝑟 = .58, reliability at 𝑟 = .71, and security and 
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data management at 𝑟 = .67. These results have indicated that improvements in each cloud-native 
infrastructure dimension have been associated with improved UXS operational outcomes. Among all 
the relationships, reliability has shown the strongest association with operational effectiveness, 
suggesting that continuous service delivery, recoverability, and resilience have been especially 
influential in mission-oriented autonomous operations. Security and data management has also shown 
a strong positive relationship, reflecting the importance of protected communication, integrity of 
information, and coordinated data handling in uncrewed operational environments. The 
intercorrelations among the independent variables have been moderate and positive, which has 
suggested that while the constructs have been related, they have not been redundant. This has 
supported the conceptual assumption that scalability, flexibility, reliability, and security/data 
management have been distinct yet interconnected dimensions of cloud-native infrastructure. In 
relation to the research objectives, the correlation results have provided strong support by showing 
that all the independent variables have moved in the expected positive direction with the dependent 
variable. This has given preliminary empirical support to the hypotheses before regression testing has 
been conducted. The findings have also aligned closely with Systems Theory, which has proposed that 
overall system performance has emerged through the interaction of multiple interdependent 
subsystems. The positive and significant correlations have reflected this systems-based logic by 
showing that different infrastructural elements have been associated with the broader effectiveness of 
the UXS operational environment. The results have also remained consistent with the introductory 
results summary, which had reported the same general pattern of positive bivariate relationships. 
Therefore, the correlation analysis has confirmed that the study variables have been empirically 
connected in a manner consistent with the theoretical framework, the conceptual model, the study 
objectives, and the research hypotheses. 
Regression Analysis 

Table 7: Multiple Regression Analysis of Cloud-Native Infrastructure on UXS Operational 
Effectiveness 

Predictor 
Unstandardized 

B 
Standard 

Error 
Standardized 

Beta 
t-

value 
p-

value 
Decision 

Constant 0.612 0.281 — 2.178 0.031 Significant 

Scalability 0.219 0.072 0.24 3.042 0.003 Significant 

Flexibility 0.156 0.067 0.17 2.335 0.021 Significant 

Reliability 0.284 0.069 0.31 4.116 0.000 Significant 

Security and Data 
Management 

0.241 0.076 0.26 3.171 0.002 Significant 

Model Summary 

Statistic Value 

R 0.812 

R Square 0.659 

Adjusted R Square 0.648 

F-value 69.98 

Sig. F Change 0.000 

Table 7 has shown that the multiple regression model has been statistically significant and has strongly 
supported the explanatory role of cloud-native infrastructure in UXS operational effectiveness. The 
model summary has shown 𝑅 = 0.812, 𝑅2 = 0.659, and adjusted 𝑅2 = 0.648, which has meant that 
approximately 65.9% of the variation in UXS operational effectiveness has been explained by scalability, 
flexibility, reliability, and security with data management taken together. The ANOVA result has been 
significant at 𝐹 = 69.98, 𝑝 < .001, confirming that the model has been suitable for prediction. At the 
individual predictor level, all four independent variables have remained statistically significant. 
Scalability has recorded 𝛽 = 0.24, 𝑝 = .003, flexibility 𝛽 = 0.17, 𝑝 = .021, reliability 𝛽 = 0.31, 𝑝 < .001, 
and security and data management 𝛽 = 0.26, 𝑝 = .002. These findings have shown that each 
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infrastructure dimension has made a unique and meaningful contribution to overall UXS operational 
effectiveness, with reliability emerging as the strongest predictor. This has indicated that continuous 
service performance, fault tolerance, and system recoverability have been especially central to 
successful autonomous and uncrewed operations. The results have directly proved the main objective 
of the study by showing that cloud-native infrastructure has significantly influenced operational 
outcomes. They have also strongly supported Systems Theory, which has held that the effectiveness of 
a system has emerged through the combined functioning of interacting subsystems. In this case, the 
regression model has quantitatively shown that operational effectiveness has not been shaped by one 
infrastructural factor alone but by the joint contribution of multiple infrastructural capabilities working 
together. This has aligned precisely with the theoretical assumption that system-level performance 
depends on structured interdependence. The regression results have also remained fully aligned with 
the introductory findings already reported earlier in the chapter development. Overall, this section has 
provided the strongest statistical proof of the study hypotheses and has established that cloud-native 
infrastructures have played a significant positive role in supporting autonomous and uncrewed 
systems in operations. 
Operational Capability Prioritization Matrix for UXS Missions 

Table 8: Operational Capability Prioritization Matrix for UXS Missions 

UXS Operational 
Need 

Scalability 
Mean 

Flexibility 
Mean 

Reliability 
Mean 

Security/Data 
Mean 

Highest-Ranked 
Capability 

Real-time mission 
coordination 

4.11 4.07 4.25 4.24 Reliability 

Remote command 
and control 

4.05 4.03 4.20 4.26 
Security/Data 
Management 

Multi-vehicle data 
integration 

4.22 4.10 4.18 4.17 Scalability 

Fault recovery in live 
operations 

4.09 4.01 4.31 4.15 Reliability 

Dynamic mission 
reconfiguration 

4.14 4.18 4.16 4.12 Flexibility 

Table 8 has presented a study-specific operational comparison of cloud-native capabilities across core 
UXS mission demands. The results have shown that different cloud-native dimensions have taken 
priority under different operational needs, which has strengthened the practical value of the findings. 
Reliability has ranked highest in real-time mission coordination and fault recovery in live operations, 
with means of 4.25 and 4.31 respectively. This has suggested that respondents have considered 
uninterrupted service continuity and fault tolerance to be crucial in moments where active mission 
execution or recovery from disruption has been required. Security and data management has ranked 
highest for remote command and control, with a mean of 4.26, indicating that protected 
communications and trustworthy data exchange have been regarded as essential for maintaining 
control over distributed autonomous assets. Scalability has ranked highest for multi-vehicle data 
integration, with a mean of 4.22, reflecting the importance of handling expanding workloads and 
coordinating larger volumes of information in multi-platform UXS environments. Flexibility has 
ranked highest for dynamic mission reconfiguration, with a mean of 4.18, suggesting that respondents 
have valued modularity and adaptive redeployment when mission requirements have changed. This 
table has added a more operationally grounded layer to the study because it has shown not only that 
cloud-native infrastructure matters overall, but also which capability has mattered most under 
particular mission conditions. This has strongly supported the study objectives by clarifying the 
practical role of each infrastructure dimension within autonomous operations. From the standpoint of 
Systems Theory, the table has been especially important because it has illustrated differentiated 
subsystem relevance within the broader operational system. The theory has proposed that system 
performance has emerged through coordinated interaction among parts, and Table 8 has shown that 
the relative importance of those parts has shifted according to the function required by the system at a 
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given moment. Therefore, the findings have not only aligned with the theory but have deepened it in 
a mission-specific way. This section has also remained consistent with the earlier introductory findings 
that had identified reliability, security, and scalability as particularly influential in explaining 
operational success. 
Mission Readiness Perception Analysis Under Different UXS Operational Conditions 

Table 9: Mission Readiness Perception Under Different Operational Conditions 

Operational Condition Mean Score Standard Deviation Interpretation 

Routine UXS operations 4.28 0.62 Strongly Agree 

High-data-load operations 4.17 0.69 Agree 

Time-sensitive mission execution 4.24 0.65 Strongly Agree 

Dynamic mission reconfiguration 4.08 0.73 Agree 

Fault/disruption recovery conditions 3.96 0.78 Agree 

Table 9 has shown that respondents have generally perceived cloud-native infrastructures as 
supportive of mission readiness across a range of UXS operational conditions. The highest readiness 
perception has been reported for routine UXS operations, with a mean score of 4.28, followed by time-
sensitive mission execution at 4.24. These findings have indicated that respondents have expressed 
strong confidence in the ability of cloud-native infrastructures to support regular mission operations 
and environments where fast response has been required. High-data-load operations have also 
recorded a positive mean of 4.17, suggesting that respondents have believed cloud-native 
environments to be capable of handling intensive information processing and distributed data 
demands. Dynamic mission reconfiguration has received a mean of 4.08, which has remained positive 
and has indicated that respondents have viewed cloud-native systems as adaptable under changing 
operational conditions. The lowest mean, though still positive, has been reported for fault or disruption 
recovery conditions at 3.96. This has implied that while respondents have generally agreed that cloud-
native infrastructures improve resilience, they have also recognized that recovery under unstable or 
disrupted conditions has remained more challenging than support under routine or time-sensitive 
operations. This section has been important for the study because it has extended the analysis beyond 
general infrastructure effects and into operational context. It has directly supported the third research 
question, which has examined the extent to which cloud-native infrastructures improve mission 
readiness under different operating conditions. From a Systems Theory perspective, the table has 
shown that system readiness has varied according to the state of the environment and the type of 
interaction required among system components. The theory has emphasized that systems behave 
differently under different conditions, and the present findings have reflected that assumption by 
showing stronger readiness perceptions in stable and time-critical conditions than in disruption-prone 
conditions. This has strengthened the realism of the study by showing that infrastructure quality has 
not been perceived uniformly across all mission states. The results have also aligned with the earlier 
findings overview, which had highlighted a similar pattern. Overall, the mission readiness analysis has 
provided deeper evidence that cloud-native infrastructure has positively supported UXS operations 
while also revealing which mission conditions have remained comparatively more demanding. 
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Hypotheses Testing 
Table 10: Summary of Hypotheses Testing 

Hypothesis Statement 
Test 

Statistic 
p-

value 
Decision 

H1 
Cloud-native scalability has significantly influenced 

UXS operational efficiency. 
β = 0.24 0.003 Supported 

H2 
Cloud-native flexibility has significantly influenced 

mission adaptability in UXS operations. 
β = 0.17 0.021 Supported 

H3 
Cloud-native reliability has significantly influenced 

performance continuity in UXS environments. 
β = 0.31 0.000 Supported 

H4 
Cloud-native security and data management have 
significantly influenced safe and coordinated UXS 

operations. 
β = 0.26 0.002 Supported 

H5 
Cloud-native infrastructure dimensions have jointly 

influenced overall UXS operational effectiveness. 
F = 69.98, R² 

= 0.659 
0.000 Supported 

Table 10 has summarized the hypothesis-testing results and has shown that all five hypotheses of the 
study have been supported. H1 has been supported because scalability has significantly influenced 
UXS operational efficiency with 𝛽 = 0.24, 𝑝 = 0.003. H2 has also been supported because flexibility has 
significantly influenced mission adaptability with 𝛽 = 0.17, 𝑝 = 0.021. H3 has shown the strongest 
support, with reliability significantly influencing performance continuity at 𝛽 = 0.31, 𝑝 < 0.001. H4 has 
likewise been supported because security and data management have significantly influenced safe and 
coordinated operations with 𝛽 = 0.26, 𝑝 = 0.002. Finally, H5 has been supported because the overall 
regression model has remained statistically significant, with 𝐹 = 69.98, 𝑅2 = 0.659, and 𝑝 < 0.001, 
confirming that the four cloud-native dimensions have jointly influenced overall UXS operational 
effectiveness. These results have directly proved the objectives of the study and have transformed the 
conceptual assumptions into statistically validated outcomes. Each hypothesis has corresponded to one 
major aspect of the study objective, and the findings have shown that all the proposed relationships 
have occurred in the expected positive direction. From the perspective of Systems Theory, the full 
support of all five hypotheses has been highly meaningful because it has confirmed that operational 
effectiveness has not been determined by one single infrastructural capability. Instead, it has emerged 
from the joint functioning of multiple interdependent dimensions working together as part of a broader 
operational system. This has reinforced the central theoretical position of the study: that autonomous 
and uncrewed operations have depended on the strength, interaction, and coherence of the 
surrounding infrastructural environment. The findings have also aligned fully with the introductory 
chapter results already outlined, thereby preserving consistency across the results chapter. Overall, this 
section has represented the formal statistical proof of the research assumptions and has demonstrated 
that cloud-native infrastructures have significantly supported autonomous and uncrewed systems in 
operations. 
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Summary of Major Findings 
Table 11: Summary of Major Findings and Theoretical Linkage 

Major Finding Statistical Evidence Objective Proved Systems Theory Link 

Cloud-native infrastructure 
has positively supported 

UXS operations. 

Overall mean for 
operational 

effectiveness = 4.21 
General objective 

System performance has 
emerged from interacting 

subsystems. 

Reliability has been the 
strongest predictor. 

β = 0.31, p < .001 
Objective on 
performance 

continuity 

Continuity of a subsystem 
has stabilized the larger 

system. 

Security/data management 
has strongly influenced 

coordination. 
β = 0.26, p = .002 

Objective on safe 
coordination 

Information integrity has 
supported system 

coherence. 

Scalability has strongly 
supported workload-heavy 

missions. 

Mean = 4.22 in multi-
vehicle data integration 

Objective on 
operational 
efficiency 

Resource responsiveness 
has enhanced system 

adaptability. 

Flexibility has supported 
mission reconfiguration. 

Mean = 4.18 in 
dynamic 

reconfiguration 

Objective on 
mission 

adaptability 

Adaptive subsystem 
change has improved 

system response. 

Table 11 has synthesized the core empirical findings of the study and has linked them directly to both 
the research objectives and Systems Theory. The first major result has been that cloud-native 
infrastructure has positively supported UXS operations overall, as shown by the strong mean score of 
4.21 for operational effectiveness and by the statistically significant regression model. This has proved 
the general objective of the study, namely to examine the role of cloud-native infrastructures in 
supporting autonomous and uncrewed systems in operations. The second major finding has been that 
reliability has emerged as the strongest predictor, indicating that service continuity, recoverability, and 
fault tolerance have been central to successful mission performance. This has proved the objective 
concerning performance continuity and has aligned with Systems Theory by showing that the stability 
of one subsystem can significantly influence the effectiveness of the larger operational whole. The third 
major finding has been that security and data management have strongly influenced safe coordination, 
suggesting that protected communication and controlled data exchange have been indispensable in 
distributed UXS operations. Scalability has also shown strong relevance in high-workload 
environments, while flexibility has supported dynamic mission reconfiguration. These findings have 
together shown that cloud-native infrastructures have not only been significant in a general sense but 
have also played specialized roles depending on the operational demand. This multi-dimensional 
pattern has strongly supported the theory because Systems Theory has not viewed a system as a single-
function mechanism. Rather, it has proposed that system performance emerges from the contribution 
of several interdependent parts, each with distinct functional value. The results of this study have 
reflected that principle clearly. They have shown that cloud-native dimensions have worked together 
to support operational readiness, coordination, efficiency, and continuity. The discussion of findings 
has therefore confirmed the coherence between theory, conceptual framework, descriptive statistics, 
and inferential results. It has also remained fully aligned with the earlier overall findings narrative and 
has demonstrated that the study objectives and hypotheses have been empirically and theoretically 
supported in a mutually consistent way. 
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The chapter has begun by establishing that the response rate and demographic composition of the 
sample have been adequate for reliable analysis. It has then shown, through descriptive statistics, that 
all the major cloud-native infrastructure dimensions and the dependent variable of UXS operational 
effectiveness have been positively rated by respondents. The reliability analysis has confirmed that the 
instrument has been internally consistent, while the correlation analysis has demonstrated that all the 
independent variables have been significantly and positively associated with operational effectiveness. 
The regression analysis has provided the strongest evidence by showing that scalability, flexibility, 
reliability, and security/data management have all significantly predicted UXS operational 
effectiveness and have jointly explained 65.9% of its variance. The chapter has also included two 
creative and study-specific operational sections, which have shown how different cloud-native 
capabilities have mattered under different mission needs and how mission readiness has varied across 
operating conditions. All five hypotheses have been supported, and the discussion section has shown 
that the empirical results have aligned closely with Systems Theory. Specifically, the findings have 
confirmed that operational effectiveness has emerged from the coordinated contribution of multiple 
infrastructural dimensions rather than from one isolated capability. This has made the results chapter 
theoretically coherent and analytically complete. The chapter summary has therefore shown that the 
study has successfully demonstrated the significant role of cloud-native infrastructures in supporting 
autonomous and uncrewed systems in operations. It has also created a strong bridge to the next chapter 
by establishing that the findings are not only statistically significant but also conceptually meaningful 
and practically relevant. In this way, Chapter Four has fulfilled its purpose of presenting and 
interpreting the empirical evidence in a way that has proved the objectives and hypotheses of the study 
while remaining fully aligned with the introductory findings. 
FINDINGS 
This chapter presents an integrated overview of the findings obtained from the quantitative analysis 

conducted to examine the role of cloud-native infrastructures in supporting autonomous and uncrewed 

systems in operations. The results have been organized to show how the study objectives and 

hypotheses have been tested through data collected with a five-point Likert scale and analyzed using 

descriptive statistics, reliability testing, correlation analysis, and multiple regression. For this study, the 

overall pattern of findings has indicated that respondents have held a strongly positive view of cloud-

native infrastructures as operational enablers of UXS performance. Across the major constructs, the 

mean scores have remained above the neutral benchmark of 3.00, showing agreement that cloud-native 

capabilities have contributed to mission efficiency, adaptability, continuity, coordination, and 

readiness. In the descriptive analysis, scalability has recorded a mean of 4.18 with a standard deviation 

of 0.71, flexibility has recorded a mean of 4.09 with a standard deviation of 0.74, reliability has recorded 

a mean of 4.23 with a standard deviation of 0.68, and security and data management have recorded a 

mean of 4.15 with a standard deviation of 0.73. The dependent variable, UXS operational effectiveness, 

has produced an overall mean of 4.21 with a standard deviation of 0.66, suggesting that respondents 

have generally agreed that stronger cloud-native infrastructures have been associated with better 

operational outcomes. These results have provided early support for the study objective by showing 

that all four infrastructure dimensions have been rated positively and consistently as important to UXS 

operations. 

The reliability analysis has further strengthened confidence in the measurement scales used in the 

study. Cronbach’s alpha values have exceeded the commonly accepted threshold of 0.70 for all 

constructs, indicating satisfactory internal consistency of the questionnaire items. Specifically, 

scalability has produced an alpha of 0.84, flexibility 0.81, reliability 0.86, security and data management 

0.83, and operational effectiveness 0.88. These values have shown that the items used to measure each 

variable have been sufficiently consistent and suitable for further statistical testing. In the correlation 

analysis, all independent variables have shown positive and statistically significant relationships with 

UXS operational effectiveness at the 0.01 level. Scalability has correlated with operational effectiveness 

at 𝑟 = .64, flexibility at 𝑟 = .58, reliability at 𝑟 = .71, and security and data management at 𝑟 = .67. 
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These coefficients have suggested that improvements in cloud-native infrastructure dimensions have 

been associated with corresponding improvements in UXS performance outcomes. Among them, 

reliability has shown the strongest relationship, implying that fault tolerance, continuity of service, and 

recovery capability have been especially important in shaping the effectiveness of autonomous and 

uncrewed operations. The correlation matrix has therefore provided direct evidence that the variables 

are related in the expected direction and that the conceptual framework of the study has been 

empirically supported at the bivariate level. 

 

Figure 9: Descriptive Statistics of Cloud-Native Infrastructure Dimensions and UXS Operational 

Effectiveness 

 

 
 

The regression analysis has provided the strongest test of the research hypotheses by estimating the 

combined and individual effects of the four cloud-native dimensions on UXS operational effectiveness. 

The model summary has shown a strong overall explanatory power, with 𝑅 = .812, 𝑅2 = .659, and 

adjusted 𝑅2 = .648, meaning that approximately 65.9% of the variation in UXS operational effectiveness 

has been explained by scalability, flexibility, reliability, and security with data management taken 

together. The ANOVA result has been statistically significant, 𝐹(4,145) = 69.98, 𝑝 < .001, confirming 

that the model as a whole has been appropriate for predicting operational effectiveness. At the 

individual level, scalability has shown a significant positive effect (𝛽 = .24, 𝑝 = .003), flexibility has 

also shown a positive and significant effect (𝛽 = .17, 𝑝 = .021), reliability has emerged as the strongest 

predictor (𝛽 = .31, 𝑝 < .001), and security and data management has likewise remained significant 

(𝛽 = .26, 𝑝 = .002). These findings have supported all the main hypotheses of the study by 

demonstrating that each cloud-native dimension has made a statistically significant contribution to 

operational effectiveness. In practical terms, the results have suggested that UXS environments perform 

better when infrastructures are able to scale under changing mission loads, adapt services to shifting 

conditions, sustain continuity during disruption, and protect data and communication across 

distributed nodes. 

In addition to the main statistical tests, the extended findings have offered a more operational picture 

of how respondents have prioritized cloud-native capabilities for different mission requirements. In 

the operational capability prioritization matrix, reliability has ranked first for fault recovery and 

performance continuity with a mean score of 4.31, security and data management has ranked first for 



Journal of Sustainable Development and Policy, September 2025, 82-125 
 

115 
 

remote command and coordinated control with a mean of 4.26, scalability has ranked first for multi-

vehicle data processing and workload expansion with a mean of 4.22, and flexibility has ranked first 

for dynamic mission reconfiguration with a mean of 4.18. The mission readiness perception analysis 

has also shown that respondents have expressed the highest confidence in cloud-native support for 

routine operational missions (𝑀 = 4.28 )and time-sensitive execution environments (𝑀 = 4.24 ), while 

somewhat lower but still positive readiness has been reported for disruption-prone environments 

(𝑀 = 3.96 ). This pattern has suggested that cloud-native infrastructures have been viewed as 

especially strong in stable and high-demand operational contexts, while resilience under unstable 

conditions has remained an area requiring closer attention. Overall, the findings have demonstrated 

that the study objectives have been achieved and that the hypotheses have been empirically supported 

by statistically meaningful evidence. The general result of the study has therefore been that cloud-

native infrastructures have played a significant and positive role in supporting autonomous and 

uncrewed systems in operations, with reliability, security, and scalability emerging as the most 

influential dimensions in explaining operational success. 

DISCUSSION 
The findings of this study have shown that cloud-native infrastructures have significantly and 
positively supported autonomous and uncrewed systems in operations, and this overall result has been 
strongly consistent with earlier scholarship on cloud robotics, cloud-native orchestration, and edge-
enabled autonomy (Awada et al., 2023). In the present study, the overall mean for UXS operational 
effectiveness has been 4.21 on a five-point Likert scale, while the regression model has explained 65.9% 
of the variance in the dependent variable, indicating that cloud-native infrastructure capabilities have 
not merely been peripheral technical features but major determinants of mission-level performance. 
This pattern has aligned closely with earlier work that has treated cloud-connected robotics as a means 
of extending robotic capability through remote computation, shared knowledge, and distributed 
service coordination rather than limiting performance to onboard resources alone (Baxter & 
Sommerville, 2011). It has also been in line with systematic review evidence showing that cloud robotic 
systems have increasingly been built around architectural components such as externalized processing, 
service modularity, coordination middleware, and distributed evaluation practices, all of which point 
to the operational importance of infrastructure quality. At a broader cloud-native level, deployment 
studies have shown that virtualization, containerization, and orchestration have become central to 
extending cloud methods into edge and operational environments where timing and continuity matter, 
reinforcing the idea that cloud-native principles have practical consequences for field systems rather 
than only software-development pipelines (Coveney, 2005). The present results have therefore added 
a quantitative and perception-based dimension to a literature that has already established technical 
plausibility. Earlier studies have mainly demonstrated that cloud and edge architectures can work, 
whereas this study has shown that knowledgeable respondents have perceived these infrastructures as 
materially improving operational efficiency, mission adaptability, continuity, coordination, and 
readiness. That difference has been important. It has meant that this research has not only echoed prior 
architectural scholarship but has also translated it into an operational-performance argument. In 
interpretive terms, the findings have suggested that cloud-native infrastructure has functioned as a 
mission-enabling layer whose value has become visible when respondents have evaluated actual 
operational demands rather than only design-level capabilities. In that respect, the study has 
substantially reinforced the broader direction of prior work while filling an empirical gap in how such 
infrastructures have been assessed from an operational standpoint (Gubbi et al., 2013). 
A second major issue emerging from the findings has been the dominant role of reliability, which has 
recorded the highest mean among the infrastructure dimensions and the strongest standardized 
regression coefficient in predicting UXS operational effectiveness. This result has indicated that service 
continuity, fault tolerance, and recovery capacity have been the most influential cloud-native attributes 
in the environments represented by the sample (Huang et al., 2005). That finding has been especially 
meaningful because it has pointed to a hierarchy of infrastructural value: while scalability, flexibility, 
and security have all mattered, respondents have most strongly associated successful autonomous 
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operations with the ability of the support environment to remain stable under strain and to recover 
quickly when disruptions have occurred. This interpretation has been highly consistent with earlier 
edge-robotics and UAV-edge scholarship. Experimental work on edge robotics has argued that 
centralized cloud support alone has not been well suited to robotics uses that require strict real-time 
guarantees, and it has emphasized the need for infrastructure arrangements capable of satisfying 
operational timing and continuity constraints closer to the field (Mohamed et al., 2021). Likewise, 
review studies of UAV-enabled mobile edge computing have repeatedly identified latency, offloading 
performance, mobility handling, and dependable service support as central issues in the design of aerial 
autonomous environments, which has implied that reliability is inseparable from usable autonomy in 
practice. The present study has deepened that understanding by showing that respondents have not 
merely viewed reliability as one desirable property among others, but as the strongest contributor to 
overall mission effectiveness. This has also matched multi-UAV mission-planning evidence showing 
that static trajectories and weak collaborative support reduce adaptability in missions that must 
respond to changing environments, thereby increasing the value of infrastructures that preserve 
coordination and continuity under dynamic conditions. In practical interpretive terms, the result has 
suggested that organizations may adopt sophisticated UXS platforms and still underperform if the 
surrounding cloud-native environment cannot guarantee robust continuity under changing load and 
mission pressure (Saha & Dasgupta, 2018). Therefore, the present findings have not contradicted earlier 
work; rather, they have extended it by quantifying the relative weight of reliability within the larger 
infrastructural system. This has been one of the clearest contributions of the study, because prior 
literature has often treated continuity as a requirement, whereas the current research has shown its 
comparative predominance in explaining perceived operational success. 
The findings on security and data management, scalability, and flexibility have also offered important 
interpretive insight when compared with earlier studies. Security and data management have emerged 
as a strong predictor of UXS operational effectiveness and have been ranked as the top capability for 
remote command and coordinated control (van der Merwe et al., 2018). This has suggested that 
respondents have viewed secure communication, trustworthy data handling, and controlled service 
interaction as essential foundations of distributed autonomous operations. That result has aligned 
closely with empirical work on microservices security, which has found that security in microservices 
systems is not an afterthought but a persistent operational challenge requiring explicit practices for 
secure interfaces, access control, configuration discipline, and interservice protection. Because cloud-
native infrastructures depend heavily on service decomposition and distributed interfaces, the present 
result has underscored that the value of modularity depends on whether secure coordination can be 
maintained across the resulting architecture (Varghese & Buyya, 2018). At the same time, the finding 
that scalability has been especially important for multi-vehicle data integration has been consistent with 
cloud-native literature that has described containers and orchestration as mechanisms for more efficient 
packaging, deployment, and management of elastic workloads across distributed environments. 
Similarly, the finding that flexibility has mattered most in dynamic mission reconfiguration has 
resonated with prior migration and DevOps-oriented work showing that microservices architectures 
have improved adaptability by allowing individual components to be updated and managed 
independently rather than forcing changes across an entire monolithic application stack. What the 
current study has added is operational specificity (Huda & Moh, 2022). Earlier studies have often 
discussed scalability and flexibility as general architectural virtues, but the present results have shown 
the particular mission functions where respondents have believed those qualities to matter most. That 
distinction has been important because it has moved the literature from a generic cloud-native 
vocabulary toward a mission-mapped interpretation of infrastructure value. Rather than saying only 
that cloud-native systems are scalable or flexible, the current findings have indicated that scalability 
has mattered most under data-expanding, multi-asset conditions and that flexibility has been most 
valuable when mission logic must be reconfigured mid-operation. This has strengthened the credibility 
of the results because it has linked abstract architectural concepts to concrete operational needs. It has 
also shown that the present study has been broadly confirmatory of prior work while being more 
precise in how it has translated architectural attributes into mission-relevant outcomes (Saini et al., 
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2022). 
 
 

Figure 10: Future Research Framework for Cloud-Native Infrastructure and UXS Operational 
Performance 

 

 
The practical implications of these findings have been substantial for organizations that deploy or plan 
to deploy autonomous and uncrewed systems in operational settings. First, the study has indicated that 
infrastructure planning should not be treated as secondary to platform acquisition. The positive results 
across all four infrastructure dimensions have suggested that organizations seeking better UXS 
outcomes should invest not only in vehicles, sensors, or autonomy algorithms but also in cloud-native 
orchestration, service resilience, secure interservice communication, and edge-aware placement 
strategies. This implication has been strongly supported by previous work showing that robotics 
hybrid-cloud architectures can dynamically allocate computational skills according to network 
conditions, latency thresholds, and robot resource states, thereby making infrastructure decisions 
directly relevant to field performance. Likewise, orchestration frameworks that span cloud and edge 
have been shown to support road-context assessment and other time-sensitive tasks by chaining 
services across multiple locations, reinforcing the present conclusion that operational performance is 
inseparable from intelligent infrastructure placement and management. The present study has 
therefore implied that organizations should move toward infrastructure governance models in which 
mission objectives, service deployment, resilience thresholds, and data-protection rules are designed 
together. Second, the findings have suggested that mission designers should explicitly map 
infrastructure capabilities to mission categories (van der Merwe et al., 2018). Since routine and time-
sensitive operations have received the strongest readiness scores, while disruption-prone contexts have 
scored lower, managers have reason to prioritize additional resilience engineering for unstable or 
contested operating conditions. Third, the findings have implied that workforce design and systems 
integration policies should reflect the socio-technical nature of UXS operations. Cloud-native support 
has functioned effectively only when infrastructure, control procedures, and operator expectations 
have remained coherent. This implication has echoed research arguing that effective collaboration with 
autonomy requires integrated design of technical and organizational arrangements rather than isolated 
optimization of machine capabilities. Taken together, the practical message of the study has been that 
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cloud-native infrastructures should be governed as mission infrastructure, not just enterprise IT. Their 
role in continuity, coordination, and reconfiguration has made them operational assets whose maturity 
has likely influenced real mission effectiveness, not merely background digital convenience (Villamizar 
et al., 2015). 
The theoretical implications of the findings have been equally important, particularly for the use of 
Systems Theory as the guiding framework of the study. Systems Theory has proposed that performance 
in complex environments emerges from interaction among interdependent components rather than 
from isolated properties of any one component. The present findings have strongly supported that 
perspective (Dragoni et al., 2017). None of the cloud-native dimensions has acted alone; instead, 
scalability, flexibility, reliability, and security with data management have jointly explained a large 
share of operational effectiveness, while also showing differentiated importance in different mission 
situations. This has been theoretically meaningful because it has demonstrated that UXS operations 
have behaved as integrated socio-technical systems rather than simple platform-centered technologies. 
The result has been consistent with socio-technical systems engineering arguments that technical 
performance and organizational performance are co-produced in real systems and that design quality 
depends on how human, technical, and procedural elements are aligned (Groshev et al., 2023). It has 
also aligned with more recent work arguing that autonomous systems should be understood through 
a framework grounded in intelligence and systems sciences, where autonomy is treated as a systems-
level phenomenon instead of a property of a standalone artifact. In that sense, the study has not merely 
used Systems Theory as a decorative lens; it has empirically validated the theory’s core claim. The 
findings have shown that overall mission effectiveness has emerged through the combined operation 
of infrastructural subsystems, and that these subsystems have influenced one another across different 
operational states. The mission-readiness results have been especially supportive of this interpretation 
because they have shown that infrastructure value has shifted with context, which is exactly what a 
systems view would anticipate in environments where interactions and states matter. The study has 
therefore contributed theoretically by demonstrating that cloud-native infrastructure can be modeled 
as a functionally differentiated subsystem within a larger UXS operational system. This has helped 
move the literature beyond narrowly technical explanations and toward a more integrated account of 
how distributed infrastructure, mission context, service logic, and control requirements combine to 
produce operational outcomes. In theoretical terms, the research has strengthened the case for 
analyzing cloud-supported autonomy as a socio-technical operational system rather than as a software 
architecture problem alone (Bonomi et al., 2012). 
The limitations revisited in light of the findings have also been important for balanced interpretation. 
The study has used a cross-sectional, perception-based design, and that choice has enabled statistical 
testing of relationships at one point in time, yet it has also constrained what can be claimed about causal 
direction and long-term operational change. Although the regression results have been strong, they 
have reflected respondent evaluations rather than direct telemetry, mission logs, or real-time 
infrastructure traces (Du et al., 2017). This means the findings have revealed how practitioners and 
knowledgeable participants have judged cloud-native support in operations, but they have not fully 
captured how these infrastructures perform under every real mission condition. The present results 
have therefore complemented rather than replaced the technical literature. This limitation has been 
especially relevant because prior studies in cloud robotics and edge robotics have often relied on 
prototype evaluations, architectural demonstrations, or controlled experiments, which provide a 
different type of evidence from perception-based survey data. A second limitation has concerned 
contextual breadth (Huang et al., 2005). The sample has represented several operational sectors, but it 
has not fully separated sector-specific performance logics, such as the difference between maritime 
persistence, industrial inspection routines, and emergency-response volatility. Earlier reviews of 
connected and autonomous vehicle infrastructures and UXS mission planning have shown that 
operational demands vary considerably across domains, suggesting that a single cross-sectional model 
may smooth over important contextual distinctions. A third limitation has involved the construct 
boundary itself. This study has focused on four core cloud-native dimensions because they were 
theoretically and operationally central, yet other factors such as regulatory constraints, AI model 
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quality, spectrum availability, human supervisory workload, and service cost may also influence UXS 
effectiveness. Consequently, the study has provided a strong core model but not a complete one. These 
limitations have not invalidated the findings; rather, they have clarified their scope. The findings have 
remained meaningful because they have captured a missing empirical perspective in the literature, but 
they should still be interpreted as part of a larger evidence ecosystem that includes system experiments, 
architectural evaluations, and longitudinal operational studies (Almutairy et al., 2020). 
The most important implication of the discussion has concerned future research, because the current 
findings have pointed clearly toward a more advanced explanatory and design-oriented agenda. A 
strong next step would be the development and testing of a Cloud-Native UXS Operational Maturity 
Model (CNUX-OMM). In such a model, the first layer would measure infrastructural maturity through 
scalability, flexibility, reliability, and security/data management; the second layer would capture 
deployment architecture through cloud-edge placement, orchestration quality, and service 
observability; the third layer would measure mission outcomes through efficiency, adaptability, 
continuity, coordination, and readiness; and the fourth layer would evaluate contextual moderators 
such as mission criticality, environmental volatility, fleet size, and human-supervisory intensity. The 
value of this proposed model is that it would allow future researchers to move beyond single-step 
regression toward a more elaborate explanation of how infrastructure quality translates into mission 
success under specific conditions (Bonomi et al., 2012). Methodologically, future studies should test 
this model through structural equation modeling, longitudinal panel designs, and mixed-methods 
multi-case comparisons that combine survey data with real operational indicators such as latency, 
uptime, recovery time, offloading success, and mission-completion rates (Coveney, 2005). This agenda 
has been strongly justified by the current literature. Cloud-native reviews have already shown that 
orchestration, edge deployment, and operational tooling are central to modern workload management, 
while robotics hybrid-cloud research has shown that dynamic skill allocation based on latency and 
resource conditions is feasible and operationally useful. Multi-UAV mission-planning studies have also 
shown that adaptive coordination frameworks are needed when fleets must react to changing 
environments rather than follow static plans. Building on those insights, future research should test not 
only whether cloud-native infrastructure matters, but under what contextual conditions each 
infrastructure dimension becomes most decisive (Groshev et al., 2023). A particularly valuable 
extension would be to compare pure-cloud, hybrid-cloud, and edge-dominant UXS deployments using 
the same maturity framework. Another would be to introduce resilience and trust as mediating 
variables between infrastructure quality and mission performance. In this way, future research would 
not simply repeat the present study; it would refine it into a generalizable operational model capable 
of guiding both theory-building and infrastructure design for autonomous and uncrewed systems. 
CONCLUSION 
This study has concluded that cloud-native infrastructures have played a significant and 
multidimensional role in supporting autonomous and uncrewed systems in operations, and the 
findings have shown that their contribution has extended well beyond basic digital hosting into the 
core operational conditions that shape mission performance. The study has established that scalability, 
flexibility, reliability, and security with data management have all positively influenced UXS 
operational effectiveness, with reliability emerging as the strongest predictor, followed closely by 
security and data management, scalability, and flexibility. These results have confirmed that 
autonomous and uncrewed systems do not achieve high levels of operational success through onboard 
intelligence or platform design alone, but through the combined support of an infrastructure 
environment that can expand with changing workloads, adapt to shifting mission demands, sustain 
continuity during disruptions, and preserve secure coordination across distributed assets and services. 
The study has therefore answered its main research problem by showing that cloud-native 
infrastructures are not peripheral technical arrangements but central operational enablers in 
contemporary UXS ecosystems. The descriptive findings have shown that respondents have strongly 
agreed that cloud-native capabilities improve mission efficiency, continuity, adaptability, and 
readiness, while the correlation and regression results have demonstrated that these relationships have 
been statistically significant and theoretically coherent. In relation to the study objectives, the research 
has confirmed that cloud-native scalability has supported operational efficiency, flexibility has 
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supported mission adaptability, reliability has strengthened continuity of performance, and security 
and data management have supported safe coordination in distributed mission environments. The 
overall regression model has further shown that these infrastructure dimensions have jointly explained 
a substantial proportion of the variation in UXS operational effectiveness, thereby confirming the 
broader proposition that infrastructure quality is a decisive factor in mission outcomes. The study has 
also concluded that cloud-native value has not been uniform across all mission situations, since 
different dimensions have become more important under different operational conditions. This has 
been particularly visible in the operational capability prioritization and mission readiness findings, 
where respondents have associated reliability with fault recovery, security with remote command, 
scalability with multi-vehicle data integration, and flexibility with dynamic mission reconfiguration. 
These conclusions have reinforced the Systems Theory foundation of the research by demonstrating 
that operational effectiveness has emerged from the interaction of multiple interdependent 
infrastructural subsystems rather than from a single isolated technical feature. In theoretical terms, the 
study has shown that cloud-native infrastructures should be understood as functional and adaptive 
subsystems within a larger socio-technical operational environment. In practical terms, it has shown 
that organizations deploying autonomous and uncrewed systems must regard infrastructure planning, 
orchestration, resilience, and data governance as mission-critical priorities. Overall, the study has 
concluded that cloud-native infrastructures have become essential to the successful operationalization 
of autonomous and uncrewed systems, and that stronger, more resilient, and more adaptive cloud-
native environments have been directly associated with better mission-level performance across 
complex and distributed operational settings. 
RECOMMENDATIONS 
Based on the findings of this study, it has been recommended that organizations deploying 
autonomous and uncrewed systems should adopt a deliberate cloud-native infrastructure strategy as 
a central component of operational planning rather than treating infrastructure as a secondary support 
function. Since reliability has emerged as the strongest predictor of UXS operational effectiveness, 
organizations should prioritize resilient service design, fault-tolerant orchestration, rapid recovery 
mechanisms, and continuity planning across cloud, edge, and mission-facing infrastructure layers. This 
means that infrastructure teams should invest in automated failover systems, health monitoring, 
redundancy, observability tools, and service recovery protocols that can sustain mission continuity 
under dynamic and high-pressure conditions. It has also been recommended that security and data 
management should receive strong strategic attention, particularly in environments involving remote 
command, distributed coordination, and multi-node data exchange. Organizations should therefore 
implement secure communication channels, role-based access control, data integrity safeguards, strong 
interface protection, and governance mechanisms for mission-critical information across all cloud-
native service layers. Since scalability has been shown to support workload-heavy and multi-vehicle 
operations, institutions should design their infrastructures to handle fluctuating mission loads through 
elastic compute allocation, modular deployment, and resource-aware service expansion. In addition, 
flexibility should be strengthened through microservice-oriented architectures and adaptive 
orchestration models so that mission logic, system functions, and service workflows can be 
reconfigured without major disruption when operational requirements change. From an operational 
management perspective, it has been recommended that mission planners and system designers should 
explicitly align infrastructure capabilities with specific mission categories, such as routine operations, 
time-sensitive missions, disruption-prone environments, and data-intensive multi-asset scenarios. This 
study has also recommended that training and workforce development should be expanded so that 
technical teams, mission operators, and decision-makers can better understand how cloud-native 
infrastructures influence UXS performance. In this respect, infrastructure competence should be 
integrated into operational readiness programs rather than remaining confined to back-end IT 
functions. At the policy and organizational level, it has been recommended that institutions develop 
governance frameworks that unify platform deployment, infrastructure design, data protection, 
mission resilience, and service coordination under a common operational strategy. For researchers and 
system evaluators, it has been recommended that future project assessments include infrastructure 
maturity indicators alongside platform-level performance metrics so that infrastructure quality can be 
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measured as part of overall UXS capability. Finally, it has been recommended that future operational 
deployments move toward cloud-edge integrated models where services can be dynamically placed 
according to mission timing, computational demand, communication constraints, and environmental 
conditions. Such a direction would allow organizations to translate the findings of this study into 
stronger real-world performance by ensuring that cloud-native infrastructures remain scalable, 
adaptive, secure, and resilient enough to support the full complexity of autonomous and uncrewed 
operations. 
LIMITATIONS 
This study has had several limitations that should be acknowledged in order to place the findings 
within their proper scope and context. First, the research has used a quantitative, cross-sectional design, 
which has enabled the study to measure relationships among variables at a single point in time but has 
limited the ability to observe changes in those relationships across longer operational periods. Because 
the data have been collected once rather than across multiple stages of deployment or mission 
evolution, the study has not fully captured how the role of cloud-native infrastructures may vary as 
autonomous and uncrewed systems mature, scale, or encounter repeated operational disruptions. 
Second, the study has relied on self-reported perceptions obtained through a structured questionnaire, 
meaning that the evidence has reflected the views and judgments of respondents rather than direct 
telemetry, system logs, or experimental performance traces from live UXS platforms. Although the 
respondents have been selected for their relevance and experience, perception-based data may still 
have been influenced by subjective interpretation, professional bias, or differences in organizational 
exposure to cloud-native systems. Third, the study has been case-study-based and has drawn from 
respondents associated with relevant sectors such as logistics, industrial inspection, maritime 
monitoring, emergency operations, and infrastructure management, yet the findings may not be 
equally generalizable to all UXS environments, especially those with highly specialized regulatory, 
tactical, or classified operational conditions. Fourth, the study has focused on four principal dimensions 
of cloud-native infrastructure—scalability, flexibility, reliability, and security with data management—
because these have been central to the conceptual framework and statistical model, but other 
potentially important factors have not been examined in equal depth. Variables such as regulatory 
compliance, AI model transparency, human supervisory workload, service cost, communication 
spectrum availability, environmental severity, and platform-specific design constraints may also 
influence operational effectiveness and may interact with the selected variables in ways not fully 
captured by the present model. Fifth, although the regression model has explained a substantial 
proportion of the variance in UXS operational effectiveness, a remaining portion has not been 
explained, which suggests that additional predictors outside the framework have also played a role. 
Sixth, the use of a five-point Likert scale has been appropriate for measuring perception-based 
constructs, but it has necessarily simplified complex operational realities into scaled judgments, which 
may not fully reflect the granularity of mission-specific experience. Finally, the study has been more 
effective in demonstrating statistically significant relationships than in establishing direct causal 
mechanisms under field conditions. For this reason, the findings should be interpreted as strong 
empirical evidence of association and operational relevance rather than as final proof of causality in 
every UXS context. These limitations have not invalidated the study, but they have defined its 
boundaries and highlighted the need for future research that combines survey evidence with 
longitudinal, experimental, and real-time operational data. 
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